






What makes a good guide?

A. Do you agree or disagree with these statements?

1. A guide should always smile and look at his/her passengers. Even on a coach the guide should face the   
 passengers.

2. A guide should be entertaining and tell as many jokes as possible.

3. On a walking tour, it should be the guide’s responsibility to ensure the people on the tour cross the  
 road safely.

4. A walking tour or a gallery tour should never last more than two hours – people get bored.

5. On a coach panoramic tour, the guide shouldn’t talk about places that can’t be seen.

6. A guide shouldn’t wait more than ten minutes if someone is late.

7. As well as giving factual information a guide should give practical information, such as how long the tour will  
 last, when there will be a break for coffee and toilets, and so on.

8. A guide does not need to talk all the time.  

B. Which of the highlighted words in A can these words replace?
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Guiding: tips for best practice

When asked what they want from a guide, most tourists 

will say they want someone who is friendly and knows 

what they’re talking about. Tourists want information, 

but they don’t really want to be lectured at. After all, 

they’re probably on holiday and they’ve come to have 

a good time. So this means you don’t need to talk all 

the time or tell them everything that you know about a 

building or a monument. Silence can be valuable.

The most important thing is to smile and make eye 

contact. Introduce yourself by your first name. If you’re 

on a coach panoramic tour (or ‘pano’), introduce your 

driver too, but don’t let him or her take over: it’s your 

commentary! 

Give your passengers (or ‘pax’) an introductory talk 

before you set off on the coach. This is important 

because you won’t be able to face them as you guide – 

guides have to wear seat belts and it’s difficult to turn 

round and talk. Remind your passengers to do up their 

seat belts as well, and give them practical information 

about the length of the tour and when the comfort 

breaks will be. Most importantly, tell them very clearly 

the time when they have to be back on the coach or at 

the meeting point. Guides do not usually wait more than 

ten minutes for late-comers. Tell them this (but maybe 

wait just a few minutes more).

Safety is important on a walking tour too. Look after the 

group, but remember they have to be responsible for 

their own safety when, for example, they are crossing 

the road.

Tourists like a guide to be entertaining, and humour will 

make your tour more memorable. But you don’t have to 

tell jokes all the time. You can tell little stories, but they 

should always be true. Don’t make up stories just to get 

a laugh. 

Of course, the last thing you want is to have tourists who 

are bored. So, keep your voice interesting and lively, 

make your information relevant and keep tours short 

– two hours is easily long enough for a tour of an art 

gallery or a museum or a walking tour. On a coach pano, 

make sure you point out the really important things – 

the TVPs (Top Visual Priorities) – and don’t talk about 

places that the pax can’t see.

Ultimately, the key question for a guide is: Would I enjoy 

my own commentary? If you can answer ‘yes’ to this, 

then you’re probably already using ‘best practice’.


