
DRIVERLESS CARS 

        

In March 2018, a woman was struck and killed by one of Uber’s self-driving cars. Chief of Police, 
Sylvia Moir, said that video footage taken from cameras on board the autonomous Volvo SUV blame 
the victim, 49-year-old Elaine Herzberg, not the vehicle. 

“It’s very clear that it would have been difficult to avoid this collision in either autonomous or human-
driven mode, based on how she came from the shadows right into the roadway. The incident 
occurred roughly 100 yards from a pedestrian crossing. It is dangerous to cross roads in the evening 
when well-illuminated pedestrian crossings are available,” she said. 

Though the vehicle was operating in autonomous mode, a driver was present in the front seat. Moir 
said there was little she could have done to intervene before the crash. 

“The driver said it was like a flash, the person walked out in front of her,” Moir said. “Her first alert to 
the collision was the sound of the collision.” 

The preliminary investigation found the Uber car was driving at 38 mph in a 35 mph zone and did 
not attempt to brake. Herzberg is said to have walked abruptly into a lane with traffic with her bicycle 
and shopping bags in the dark. Police believe she may have been homeless. This incident appears 
to be the first-ever self-driving car fatality involving a pedestrian. 

  

The first known death of a driver occurred in May 2016 in Florida, after Joshua Brown, 40, put his 
TESLA Model S into ‘autopilot mode’, which can control the car during highway driving. Against a 
bright spring sky, the car’s sensors system failed to distinguish a large white truck crossing the road. 
The car attempted to drive under the truck at full speed, smashing the windscreen to pieces. 

A police report said the top of the vehicle was torn off by the force of the collision. Apparently, the 
driver was busy watching a Harry Potter movie. TESLA commented, “Autopilot is getting better all 
the time, but it is not perfect and still requires the driver to remain alert.” 

http://fortune.com/2018/03/19/uber-halts-self-driving-car-testing-fatal-accident-tempe-arizona/
http://time.com/5205767/uber-autonomous-car-crash-arizona/
https://www.theguardian.com/technology/2015/oct/21/tesla-autopilot-goes-wrong-videos
https://www.levyjournalonline.com/police-beat.html


  

 

In response to a growing number of incidents involving injuries and fatalities while cars are in 

driverless mode, the British government has proposed ‘The Automated and Electric Vehicles’ Bill, 

permitting insurance cover for accidents and compensation for injuries and fatalities sustained when 

driverless vehicles crash. 

Three exceptions to insurance cover would be: 

(i) When the driver puts his/her vehicle into driverless mode in inappropriate circumstances. 

Motorway driving would be considered an appropriate situation for selecting ‘automated 

mode’, driving in country lanes would not. 

 

(ii) When the software in the car has been altered or tampered with. 

 

(iii) When safety-critical software updates have not been downloaded. Software updates are 
‘safety-critical’ if it would be unsafe to use the vehicle in question without the updates 
being installed. 

 

The proposed legislation should come into force in 2025 and will cover vehicles in fully autonomous 

mode. The injured party (the person who has suffered damage as a result of an accident) will then 

have the right to claim against the person responsible for accident. The amount of the insurer’s or 

vehicle owner’s liability to the injured party in respect of the accident will be settled, (a) by a judgment 

or decree; (b) by an award in arbitral proceedings or by an arbitration; or (c) by an enforceable 

agreement. Other aspects of the problem are already covered by contract law, negligence provisions 

and the Consumer Protection Act. 

Ascertaining exactly what happened and when would require onboard Black Box software to record 

how the vehicle responded during an accident.  

A potential grey area remains in the matter of partially autonomous vehicles, where Advanced Driver 

Assistance systems, such as automatic emergency braking, may not be sufficient to prevent 

accidents occurring. Australian drivers, for example, have reported trouble with kangaroos and 

tumbleweed which automated systems have trouble in detecting and/or tracking. 

 

  



TORT LAW: VIDEOCLIPS 

 

 

1. 

Tesla Model S: Autopilot, Autopark & Ludicrous Mode 

https://www.youtube.com/watch?v=CvAZU1kOHW4 

 

 

2. 

Tesla Driver Killed In Crash With Autopilot System Driving 

https://www.youtube.com/watch?v=s8AHzY7xr10 

 

 

3.  

The O. J. Simpson Case 

https://www.youtube.com/watch?v=PaZK6h9LQOc  

 

https://www.youtube.com/watch?v=s8AHzY7xr10












Graduate with 2:1 Honours Degree Sues Oxford for £1m 21/11/2017 

   

An Oxford graduate's failure to get a top degree cost him a lucrative legal career, the High Court 
has heard. 

Faiz Siddiqui alleges "inadequate" teaching on his modern history course resulted in him getting an 
upper second degree in June 2000. He blames staff being absent on sabbatical leave and is suing 
the university for £1m. Oxford denies negligence and causation and says the case is "massively" 
outside the legal time limit. 

Mr Siddiqui also alleges medical information about him was not submitted to examiners by a tutor. 
The 39-year-old studied at Brasenose College and singled out the teaching on the Indian special 
subject part of his course for criticism. His counsel Roger Mallalieu told Mr Justice Foskett that Mr 
Siddiqui had been a "driven young man" aiming at a postgraduate qualification at an Ivy League 
university. 

"Whilst a 2:1 degree from Oxford might rightly seem like a tremendous achievement to most, it fell 
significantly short of Mr Siddiqui's expectations and was, to him, a huge disappointment," he said. 

Mr Mallalieu said his employment history in legal and tax roles was "frankly poor" and he was now 
unemployed, rather than having a career in tax law in England or at a major US law firm. Mr Siddiqui 
also said his clinical depression and insomnia have been significantly exacerbated by his 
"inexplicable failure". 

Julian Milford, for Oxford University, told the court Mr Siddiqui complained about insufficient 
resources but had only described the teaching as "a little bit dull". He added the student received 
exactly the same amount of teaching as he would have in any other year.  

The seven-day hearing was concerned with liability, with damages to be assessed later if Mr Siddiqui 

succeeded. However, Mr Siddiqui’s case was thrown out after a High Court judge ruled that the 

teaching was of a 'perfectly adequate standard'. 

  



THREE TYPES OF TORT 

 

 

 

     PHYSICAL HARM (negligent damage to private property, e.g. accidentally scratching a car)  

NEGLIGENT TORTS  EMOTIONAL HARM 

     FINANCIAL HARM 

 

      

 

ASSAULT & BATTERY 

INTENTIONAL TORTS LIBEL & SLANDER (i.e. defamation) 

     TRESPASS 

     CONVERSION (i.e. using someone’s property as if it were yours e.g. their car or flat) 

 

 

 

STRICT LIABILITY  (e.g. making and/or selling defective products) 

 
 



 

104 

TELEPHONE VOCABULARY 
Look at the pictures below. What are these objects called in English ? 
 

          
 

1 ………………………            2 ……………………………….         3……………………….…..……………..……….….. 
 

       
 
4………………………  5………………..……………………………  6………………...……………..………… 
 

  
 
7 ………………………………...        8 ……………………………………          9 ………….……………….……………..… 
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10 ………………………………………………….…. 11 ………………….....……………………………………………… 
 
 

    
 

12 ……………………..  13 …………………………………………………….  14 …………….……………….. 
 
 

     
 

15………………………   16……….………….……………………..…………….. 

VERBS 
 
To insert coins / a phone card 
To dial / to tap in a number 
To redial 
To call / to ring / to phone s.o. 
To reply 
To call s.o. back 
To hang up 
To lift the receiver 
To replace the receiver 
To recharge the battery 
To text s.o. 
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TELEPHONE CALLS 
 
PRESENTATION 
1) In theory, you can say anything you like during a telephone call. In fact, business calls are quite predictable. Why ? 
Because time is money when you are on the phone, so messages have to be clear and simple, precise and concise. 
 
MANAGING A TELEPHONE CONVERSATION: Seven Steps From Purpose To Objective 
In business, every call has a purpose (e.g. to fix an appointment) and an objective or desired outcome (e.g. the 
appointment). We can divide the progression from purpose to objective into seven Steps. 
    

  
    OBJECTIVE  

    
 PURPOSE 

 
Each Step can be realized via a number of fixed or semi-fixed conventional phrases. You can use this sequence of 
Steps as a guide, learn the conventional phrases whole, like single words, and use them in conversation with little or no 
variation. 
 
Now look at the next page and study the Steps plus the typical words and phrases that go with them. Some are 
absolutely necessary, like Step 1, Step 2, Step 4, Step 5 and Step 7. Others are optional, like Step 3 and Step 6. 
Between the Steps, of course, you can make as many digressions as you like but, once you know the seven Steps, and 
the fixed and semi-fixed phrases that express them, you can manage a conversation on the phone because you will 
always know where you are going. 



THE CONVENTIONAL ORDER OF STEPS IN A PHONE-CALL  
STEPS 1, 2, 5 and 7 are obligatory. STEPS 3, 4, and 6 are optional. 
 
STEP 1. SALUTATION / IDENTIFICATION: 

 Person Called 

“Hello. John Smith speaking.” 

“Hello. MIB Enterprises. Can I help you ?”  

 

STEP 2. INTRODUCTION; ASKING FOR / CONFIRMING IDENTIFICATION:  

 Person Calling 

“Hello. This is Andrew Patterson. Could I speak to the manager, please ?” 

“Hello. This is Andrew Patterson. Who is speaking, please ?” 

“Hello. Is that the Regent Hotel ?”  

“Oh, I’m sorry. I’ve got the wrong number.” 

 

STEP 3. GETTING THROUGH TO THE RIGHT PERSON: 

 Person Called 

“If you hold on,  I’ll put you through to Mr X.” 

“I’m afraid the line’s engaged. Could you hold on, please.” 

“I’m sorry, the line’s busy. Will you hold ?” 

“Hold on, I’m putting you through.” 

“OK. You’re through now. Go ahead.” 

“I’m afraid Mr X is away / isn’t in. Can I take message ?” 

“I’m afraid Mr X is busy. Shall I get him to call you back ?” 

“I’m afraid Mr X is busy. Could you call back later, please ?” 

“I’m afraid you’ve got the wrong number.” 

 

STEP 4. EXPOSITION: (State the main facts and all relevant information such as sources of information etc.)  

 Person Calling 

“Hello ? It’s about a printer I bought at MIB Digital in Rimini last Thursday. I’m afraid it doesn’t work properly.” 

“It’s about…”     “I’m calling about…”      “I’m calling to ask you…”      “I’m calling to let you know that…”  

“I’m afraid there’s been a mix up / a slip up / a misunderstanding.” “I’m afraid there’s a problem with…” 

 

STEP 5. REQUIREMENTS: (Explain what you want the addressee to do). 

Person Calling 

“I was wondering if you could tell me…” “Would it be possible to…?” “Could you possibly…?”  

“If possible, I would like…”  “I would like …”       “Would you…”      “Could I/you…” “Can I/you…” 

 “If you do not ….x….. within ...y… days, I will be forced to….z….” “Well, unless you….x…, I will ….y….” 

 

STEP 6. CONFIRMATION: (Summarise what has been agreed)  

 Person Calling / Person Called 

“So, you will call me again at this number when you have found the invoice.” 

“So, I shall receive a refund if I take the receipt to the main cash-desk.”  

“OK, then. I shall send you the goods on the 14th of March, as we agreed.” 

“Right, I will call you back as soon as I have spoken to….” 

 

STEP 7. CONVENTIONAL ENDING:  

 Person Called       Person Calling  

“Thanks for calling.”       “Not at all. Goodbye.” 

“Thank you very much. Goodbye.      “Goodbye.”   

“Goodbye, then.”       “Goodbye.” 

“Bye, Andy.”        “Bye.” 
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3) PRACTICE 
Look at this example of a phone call. Notice the Steps and the typical phrases that go with them. 
 
3a) Listen and read. 
 
DIALOGUE 
 
Switchboard: “Hello. City Restaurant. Can I help you ?” 
 
Sam Brown: “Hello. This is Sam Brown of FTAM Enterprises. Who is speaking, please ?” 
 
Switchboard: “I’m Maria Marks, the switchboard operator.” 
 
Sam Brown: “Could I speak to the Manager, please.” 
 
Switchboard: “If you hold on, I’ll put you through to Ms Reynolds.” 
 
Manager: “Hello. This is Jane Reynolds. Who is speaking, please ?” 
 
Sam Brown: “Hello. This is Sam Brown of FTAM Enterprises. I’m calling to make a reservation. We’d like to book a 

private room next Friday evening for about thirty-five people, if possible.” 
 
Manager: “OK. Is it a company function ?” 
 
Sam Brown: “That’s right. It’s farewell party for our Managing Director who’s retiring at the end of the month.” 
 
Manager: “I see. Yes, we have a function room available. Would you like to book it now ?” 
 
Sam Brown:  “Yes, please. Friday March 10th at eight p.m.” 
 
Manager: “Are there any special requirements, such as vegetarian dishes ?” 
 
Sam Brown: “I’m sorry I don’t know, I’ll find out and send you a fax as soon as I can.” 
 
Manager: “OK, I will need e-mail confirmation from you by Friday morning, in any case. Our e-mail address is 

City_Restaurant @ intelsat.co.uk” 
 
Sam Brown: “OK, then. I’ll get back to you as quickly as possible. Thank you very much, goodbye.” 
 
Manager: “Goodbye.” 
 
 
3b) Now think carefully. What was the Sam Brown’s purpose in making the call ? 
Was it, 
(a) to leave a message. 
(b) to make an appointment to talk to the Manager. 
(c) to book a private room at the restaurant. 
(d) to book a table at the restaurant. 
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3d) Choose the best reply, (a), (b) or (c) in each case. 
 
1) “Hello. VIP Ltd. Can I help you ?” 
(a) “Hello VIP Ltd.”  (b) “Hello. This is Janet Croft.”   (c) “Janet Croft is speaking.” 
 
2) “Could I speak to Miss Jones, please ?” 
(a) “Who are you ?” (b) “Who’s that ?” (c) “Who’s calling ?” 
 
3) “I’d like to speak to Mr Benson, please.” 
(a) “Why ?”  (b) “Oh yes ?”  (c) “Could I ask what the call is about ?” 
 
4) “Hello. Is that the Complaints department ?” 
(a) “Who’s asking ?” (b) “If you hold on for a moment, I’ll put you through.”  (c) “No.” 
 
5) “I think there’s been a slip up.” 
(a) “Really ? What’s the problem ?” (b) “A slip up where ?”   (c) “What’s your problem ?” 
 
6) “I’m afraid Mr Jones is out of the office all morning.” 
(a) “I’ll call back at 11.30, then.” (b) “Shall I call back after lunch, then ?” (c) “I’m sorry I called.” 
 
7) “I think you’ve got the wrong number.” 
(a)”Oh no I haven’t.” (b) “So, it’s my fault, is it ?”  (c) “Really ? Isn’t that 0462 51723, then ?” 
 
8) “Thank you for calling. Goodbye.” 
(a) “Goodbye.”   (b) “Good day.”  (c) “Farewell.” 
 

4) SPEAKING ACTIVITY 

STUDENT A:  
Study your part in the telephone conversations on the next page. Tell Student B when you are ready. 

STUDENT B: 
Look at the page after that and follow the instructions. When you are ready, start with conversation 1. 
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TELEPHONE CONVERSATIONS   Student  A 
Conversation 1. 
You are the caller, Mr / Ms Robinson. 
Call the Cambridge Hotel to make a reservation for tomorrow night for you, your wife/husband  
and Mr Green for three nights. 
Mr Green wants the room for an extra night. 
You will arrive at 23.00. 
Ask if you will be able to get a meal at the hotel when you arrive. 
Your American Express card no. is  777 4580 2132 9 
Your e-mail address is:  robinson ~ inbox @ jumpy . it 
 

 
 

Conversation 2. 
You are the manager of the Provence Restaurant (the best in town). 
The menu includes fresh fish and vegetarian dishes. 
Private room available Monday to Wednesday, 20.00-23.30. 
Written confirmation of any booking is required by e-mail at:  provence _ restaurant @ webnet . co . uk 
The exact number of places must be confirmed at least ten hours in advance. 
Your early morning phone number is 0156 9243978. 
 

 
 

Conversation 3. 
You are the receptionist at the Bristol Hotel. 
Ten double rooms & one single room are available from 15 June —  30 June. 
All rooms are quiet and comfortable. Single rooms = 3m x 4m. Double rooms = 5m x 6m. 
 
Prices: 
Single Room: £65 per night (including breakfast). 
Double Room: £100 per night (including breakfast) or £120 per night (with balcony, sea view and breakfast). 
Rooms include bath and shower, colour TV, telephone, mini-bar, Wi-Fi Internet access and air-conditioning. 
 
To make a booking, you will need to know the caller’s name, e-mail address and telephone number. 
Ask for confirmation by e-mail at:  bristol — hotel / bookings @ enetwork . com 
  

 
 

Conversation 4. 
You are the caller, Mr / Ms Evelyn Maddox. You live in Pesaro, you want to fly to England. 
You want to take a full-immersion English course in Cambridge this summer. 
Cambridge is north-east of London, you want to be there by Sunday, 3 August. 
Duration of course: four weeks from Monday, 4 August. 
Now phone EuroJet Airlines and book a return ticket to England. 
Your Visa credit card number is:  0 12 3465987 
Your e-mail address is:  maddox \ e @ webnet . co . uk 
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TELEPHONE CONVERSATIONS   Student  B 
Conversation 1. 
You are the receptionist at the Cambridge Hotel. 
You are very busy because there is a trade fair in Cambridge this week. 
Rooms available: Single rooms, 0.  Double rooms, 2. 
Reserved rooms are held until 21.00 unless the guest pays in advance by Mastercard, Diner’s Club or 
American Express. 
Write down the name of the caller and his/her e-mail address. 
Hotel restaurant open 19.00-22.30.  Hotel coffee shop open 17.00-2.00 a.m. 
For further information, guests can visit the hotel website at: www cambridge — hotel . co . uk 
 

 
Conversation 2. 
You are Mr / Ms Biggs of Biggs and Kray Ltd. 
Call the Provence Restaurant (the best in town) to book a private room for a visiting group of clients next 
Tuesday evening, ideally from 19.30-21.30. 
There will be ten to fourteen people in your party. You won’t know exactly how many until Tuesday morning. 
Three of your guests are vegetarians. 
Give your name, phone number and e-mail address:  biggs \ ceo @ xyznet . com 
 

 
Conversation 3. 
You are Mr / Ms Richardson of Packard Enterprises. 
Call the Bristol Hotel and find out if there are any rooms available from 16 June – 25 June. 
You require rooms for yourself, Ms Castle, and Mr and Mrs Hogan. 
Find out the cost of single and double rooms per night, and ask whether breakfast is included. 
Ask about the differences between the cheaper rooms and the more expensive rooms. 
You want quiet rooms with a view of the sea, if possible. 
Book one double room at the lower price and two at the higher price. 
Give the receptionist your name and e-mail address:  richardson / packard _ ent @ xyznet . com 
plus your telephone number. 
 

 
 Conversation 4. 
You work for EuroJet Airlines. EuroJet Airlines has tickets available for: 
 
Rimini – London (Gatwick), departing every day at 14.00, arriving in London at 16.00. 
Ancona (Falconara) – London (Stansted), departing Monday and Saturday at 8.00, arriving at 11.00. 
Check-in time: one hour before take-off. 
  
Gatwick is south of London. Trains for London (Victoria station) depart every twenty minutes. 
Stansted is east of London. Trains for Cambridge depart every thirty minutes. 
 
Prices:  Rimini – London (Gatwick): £90 return (economy class); £120 (business class). 

Ancona (Falconara) – London (Stansted): £60 return (economy class); £90 (business class). 
 
EuroJet takes telephone bookings and accepts payment by Visa and Mastercard (ask for the number). 
Write down the name, e-mail address and telephone number of the caller. 
For a complete list of terms and conditions, your website is at:  www . EuroJet~airlines . co . uk 
 











Amanda Knox Documentary BBC 

https://www.youtube.com/watch?v=erla7Ley4Tw 

Watch the documentary and complete the summary below, putting the verbs into the correct form  

Meredith Kercher ………………………………………. (murder) in Perugia, Italy, on 1 

November 2007. At midday on 2 November, police …………………………. (discover) the body of 

the 21-year-old British student, who ……………………………….....………… (take) part in the 

Erasmus university exchange programme. In the flat that she ……………………………….. (share) 

with three other female students, Kercher’s body  …………………….………….. (lie) partially clothed 

under a duvet in her bedroom. The door ………………………………. (lock). Her throat 

…………………………….. (cut) and her body had 43 bruises, scratches and knife wounds, as well 

evidence of sexual assault. 

On 6 November 2007, the police ………………………………………….. (arrest) three 

suspects: Amanda Knox, an American exchange student; Raffaele Sollecito, an Italian student who 

……………………………………………….. (be) Knox's boyfriend for two weeks; and Patrick Diya 

Lumumba, Amanda Knox’s employer, the Congolese owner of a restaurant and bar. Later, however, 

Lumumba ……………………………………..……………. (release) and completely exonerated. 

DNA and fingerprint evidence from the victim's body …………………………………. (lead) to 

the arrest of a fourth suspect, Rudy Hermann Guédé, an Ivorian resident of Perugia, who 

…………………………………………….. (escape) to Germany immediately after the crime. 

Following his extradition to Italy, the three suspects ……………………………..…………. (charge) 

with murder, sexual assault and …………………………………… (thief). The prosecution argued that 

Kercher ……………………………………………………. (kill) as a result of her refusal to participate 

in sexual activity with Knox, Guédé and Sollecito. 

Guédé …………………………… (admit) to being with Kercher when she ……………………… 

(die) but ………………………………….. (deny) murdering her, claiming that an intruder 

…………………………………………… (must do) it while he ………………………………………. (sit) 

in the bathroom, listening to his iPod. The Judge ……………………….………………. (not believe) 

him and ………………………… (sentence) him to 30 years’ imprisonment for sexual assault and 

murder. He ……………………………… (release) from prison in December 2020, however, and 

…………………………… (complete) his sentence by doing community service until March 2022. 

Meanwhile, the trial of Knox and Sollecito ……………………………………… (begin) on 16 

January 2009. On 4 December 2009, both …………………………………..………….. (declare) 

…………………… (guilt) of murder, sexual violence and other charges. Despite little or no physical 

evidence, Knox faced 26 years in prison while Sollecito received 25 years. 

http://en.wikipedia.org/wiki/Perugia
http://en.wikipedia.org/wiki/Italy
http://en.wikipedia.org/wiki/British_people
http://en.wikipedia.org/wiki/Murder_of_Meredith_Kercher#The_upstairs_flat
http://en.wikipedia.org/wiki/Duvet
http://en.wikipedia.org/wiki/Throat
http://en.wikipedia.org/wiki/Murder_of_Meredith_Kercher#Amanda_Knox
http://en.wikipedia.org/wiki/People_of_the_United_States
http://en.wikipedia.org/wiki/Murder_of_Meredith_Kercher#Raffaele_Sollecito
http://en.wikipedia.org/wiki/Italian_people
http://en.wikipedia.org/wiki/Congo
http://en.wikipedia.org/wiki/Exonerated
http://en.wikipedia.org/wiki/Murder_of_Meredith_Kercher#Rudy_Gu.C3.A9d.C3.A9
http://en.wikipedia.org/wiki/Cote_d%27Ivoire
http://en.wikipedia.org/wiki/Murder
http://en.wikipedia.org/wiki/Sexual_assault
http://en.wikipedia.org/wiki/Theft
http://en.wikipedia.org/wiki/Sexual_assault


On appeal, Knox and Sollecito ………………………………………………….. (find) 

…………………………………………….. (no guilt) and set free. Nevertheless, two further trials 

…………………………………….……….. (be) necessary to exonerate both defendants. 

 

 

 

 

 

WRITING: You represent the Law Department at the University of Macerata. Write a formal letter 

inviting an expert (anyone you like) to give a seminar about any subject you like at the university. 

You should (i) indicate the subject of the seminar; (ii) explain why it would be a suitable subject for 

students at the department; (iii) say when and where the seminar will take place.   
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