
Q&A 

 

TITLE: Mr (“Mister”),Mrs (“Misses’),Miss (“Miss”),Ms (“Mzzz”),Dr (“Doctor”),Prof. (“Professor”) 

FIRST NAME: “What is your name?” – “How do you spell that?” 

SURNAME: “What is your surname?” – “How do you spell that?”  

ADDRESS: “What is your address?” – “How do you spell that?” 

EMAIL ADDRESS: “What is your email address?” – “How do you spell that?” 

PHONE: “What is your phone number?” 

NATIONALITY: “What is your nationality?” 

DATE OF BIRTH: “What is your date of birth?” 

AGE: “How old are you?” 

MARITAL STATUS: “Are you married?” 

LANGUAGES SPOKEN: “What languages do you speak?” 

PREFERRED JOB: “What kind of job would you like?” 

   “What sort of job are you looking for?” 







TO BE TO HAVE HAVE GOT 

+ 

I am 

You are 

He / she / it is 

We are 

You are 

They are 

  

+ 

I have  

You have  

He / she / it has 

We have 

You have 

They have 

 

+ 

I have got  

You have got  

He / she / it has got 

We have got 

You have got 

They have got 

—  

I am not 

You aren’t 

He / she / it isn’t 

We aren’t 

You aren’t 

They aren’t 

 

— 

I don’t have  

You don’t have  

He / she / it doesn’t have 

We don’t have 

You don’t have 

They don’t have 

 

—  

I haven’t got 

You haven’t got  

He / she / It hasn’t got 

We haven’t got 

You haven’t got 

They haven’t got 

? 

Am I ? 

Are you ? 

Is he / she / it ? 

Are we ? 

Are you ? 

Are they ? 

 

? 

Do I have ? 

Do you have ? 

Does he / she / it have ? 

Do we have ? 

Do you have ? 

Do they have ? 

 

? 

Have I got ?  

Have you got ?  

Has he / she / it got ? 

Have we got ? 

Have you got ? 

Have they got ?  
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PERSONAL INFORMATION  
 

 

 

                                                                                    

 

 

 

Sex                                | Date of birth                                       | Nationality  

 

JOB APPLIED FOR 
  

 

WORK EXPERIENCE  

 

From                         to 

 

 

 

 

 

 

 

 

 

 

 

From                         to 

 

 

 
 
 
 

Business or sector  
 
 
 
 
 
 
 
 
 
 
 
 
 

Business or sector  
 
 

 

EDUCATION AND TRAINING  

 

    From         to 

 

 

 

 

 

 

 

 

From         to 
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PERSONAL SKILLS 
 

Mother tongue(s)  

  

Other language(s) UNDERSTANDING SPEAKING WRITING 

Listening Reading Spoken interaction Spoken production  

      

  

      

  

 Levels: A1/A2: Basic user - B1/B2: Independent user - C1/C2 Proficient user 
Common European Framework of Reference for Languages 

 

Communication skills  

 

Organizational / managerial skills  

 

Job-related skills  

 

Digital competence SELF-ASSESSMENT 

Information 
processing 

Communication 
Content 
creation 

Safety 
Problem 
solving 

      

 Levels: Basic user  - Independent user  -  Proficient user 
Digital competences - Self-assessment grid 

  

  

 

Other skills  

 

Driving licence  
 

 
 

ADDITIONAL INFORMATION  

 

Publications 

 

 

Presentations 

 

Projects 

 

Conferences 

 

Seminars 

 

 

 

 

ANNEXES  

 

 . 

 

http://europass.cedefop.europa.eu/en/resources/european-language-levels-cefr
http://europass.cedefop.europa.eu/en/resources/digital-competences




   
 
COUNTRIES AND NATIONALITIES 

 
If you work in the Foreign Exchange department of a bank, you should know the names of countries, nationalities and 
currencies in English. Here are some activities to help you learn.  
 
1. REGULAR FORMS 
Add  -ish -ese or    -an  to the list on the right to form each nationality correctly. 
 
COUNTRY     NATIONALITY 
America / the USA    American  
Austria      Austri…………..   
Brazil      Brazili………….    
Britain / the UK     Brit……………. 
China        Chin……………. 
Denmark      Dan ..................... 
England     Engl..................... 
Estonia      Estoni................. 
Finland       Finn...............…. 
Germany      Germ..............… 
Hungary     Hungari……….. 
India      Indi...............….   
Ireland / Eire     Ir......................... 
Italy       Itali....................  
Japan        Japan................. 
Korea      Kore..................  
Latvia      Latvi………….. 
Lithuania     Lithuani………. 
Malta      Malt…………...  
Mexico       Mexic.......……. 
Nigeria       Nigeri......…..… 
Poland      Pol.............…...   
Portugal      Portugu.....…... 
Scotland     Scott…………. 
Serbia       Serbi.........…... 
Slovenia     Sloveni......….. 
South Africa     South Afric…..   
Spain       Span…………. 
Sweden       Swed…………. 
Turkey       Turk………….. 
Vietnam      Vietnam……….. 
 

SOME SIMPLE RULES: 

Notice that, 
1) when a nation consists of more than one state or country, like the USA (50 states),  
the UK (4 countries) or the Netherlands (7 states), we put ‘the’ before its official title.     
2) when the name of the country ends in –land, the nationality usually ends in –ish. 
3) when the name of the country ends –a, —o, —i   or –y, the nationality usually ends in –an. 
4) with Malta, Portugal, China, Japan, Burma and Vietnam, the nationality ends in –ese. 
 



2) IRREGULAR FORMS: 
Some nationalities are completely irregular; you just have to memorise them. For example, the adjective that usually 
describes things or people from Luxembourg is ‘Luxembourg’. There are no rules to help you guess the nationalities 
shown in the crossword below  

 
NATIONALITIES CROSSWORD 

 
     1     
          
     a        
          
     b   3  
 c  2       
          
          
 d 4        
          
e    5      
          
          
          
          
   f       
          
 
 
 
 
CURRENCIES 

1) Where do these currencies come from ? Put the number of each currency next to the name of the country that uses 
it (sometimes the same currency is used by more than one country). 
 
1.  
      Peso 

2.  
     Rand 

3.  
      Lira 

4.  
       Real 

5.  
     Krona 

6.  
    Rupee 

7.  
     Dollar 

8.  
     Naira 

9.  
      Zloty 

10.  
      Franc                      

11. 
       Yen 

12.  
       Pound 

13.   
    Yuan 
  Renminbi 

14.  
      Euro 

15.  
     Rouble 

16.  
      Won 

17.  
     Shekel 

18.  
       Baht 

19.  
     Bolivar 

20.  
      Dinar 

21.  
      Dong 

 
Austria  Belgium   Brazil  China  Cyprus  Eire   Estonia  Finland 

France  Germany  Greece  Holland  India    Israel   Italy  Japan 

Korea  Latvia   Lithuania  Luxembourg   Malta  Mexico  Nigeria    Poland 

Portugal  Russia   Serbia  Slovakia  Slovenia  South Africa  Sweden   Spain 

Switzerland Thailand  Turkey  The UK  The USA   Venezuela Vietnam 

 

 
 

DOWN ↓ 
1. Napoleon Bonaparte and Molière were ……………… 
2. Bangkok is the …………………. capital. 
3. A person from Cyprus is called a …………………… 
4. You must come from Wales if you want to play for the        
    …………. rugby team. 
5. The Uzi is an ……………….. machine-gun. 
 
ACROSS → 
a. Socrates and Aristotle were ………………. 
b. The former Czechoslovakia is now divided into Slovakia  
    and the ……………………… Republic. 
c. The national language of the Netherlands is ……………. 
d. ………….. watches, banks and chocolate are famous all  
    over the world. 
e. Tintin and Hercule Poirot are two fictional …………… 
    characters.  
f. Bratislava Castle is a popular …………….…………….  
   tourist destination. 
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APPENDIX 2: MODAL VERBS 
 
Introduction: Modal verbs can be divided into two basic groups: 
i) Central Modals: can, could, will, would, shall, should, may, might, must, ought to. 
ii) Semi-Auxiliaries: have to, have got to, tend to, need to, to be able to, be allowed to, to be supposed to. 
 
Central Modals behave as follows: 
+ I can / you can / he can / she can / it can… etc. 
— I can’t / you can’t / he can’t / she can’t / it can’t… etc. 
? Can I ? / Can you ? / Can he ? / Can she ? / Can it ? … etc. 
 
Semi-Auxiliaries, by contrast, usually act like this: 
+ I have to / You have to / He, she, it has to… etc. 
— I don’t have to / You don’t have to / He, she, it doesn’t have to...  etc. 
? Do I have to ? / Do you have to ? / Does he / she / it have to ? … etc. 
 
Or like this: 
+ I am allowed to / You are allowed to / He, she, it is allowed to… etc. 
— I am not allowed to / You are not allowed to / He, she, it is not allowed to… etc. 
? Am I allowed to ? / Are you allowed to ? / Is he, she, it allowed to ? etc.  
 
Modal verbs are always followed by the infinitive without ‘to’. 
Central modal verbs do not have infinitives, past forms, present or past participles or an –s ending in the third person 
singular. Semi-auxiliaries are sometimes used to supply their past or future forms, as here: 
 

PAST PRESENT FUTURE 
Could Can Will be able to 
Had to Must Will have to 
Might May  
Should  Shall 
Would  Will 

 

All modal verbs have at least two meanings. These can be grouped into categories such as Ability, Permission, 
Obligation, Possibility, Probability etc. 
 
1) Ability: can, could, be able to. 
i) We use Can, Could and Be Able To to talk about the ability to do something, e.g. 
“Now I can play the piano. I couldn’t when I was nine years old.” 
“When I was nine years old, I couldn’t drive. Now I can.” 
“When I leave university, I will be able to…” 
 
ii) We also use Can and Could with verbs of perception, e.g. “I can hear someone coming”, “I can’t see a thing”, “They 
could smell gas”, “She couldn’t  taste any sugar.” 
 
iii) The difference between ‘I could’ and ‘I was able to’ is that ‘I could’ indicates that you had the ability to do something, 
e.g. ‘I knew that, if necessary, I could swim to safety from the sinking ship’, although you did not necessarily do it in 
reality. ‘I was able to’, by contrast, indicates that you succeeded in doing so, e.g. ‘I was able to swim to safety.’ 
 
Now talk about your present, past and future abilities using modal verbs. 
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2) Permission: can, may, be allowed to 
i) Can, May and Be Allowed To are used to talk about permission, e.g. “You aren’t allowed to smoke in here”, “We were 
allowed to take photographs”, “The prisoner will be allowed to see his lawyer for about half an hour”. 
 
ii) Can and May are used for asking for and receiving permission: e.g. “Can I come in ?”, “May I sit down ?” 
Can is more direct, May is more formal, e.g. “May I use your phone ?”, “Can I borrow your pen ?”, “Yes, you may.”, “No, 
you can’t.” 
 
Now complete this sentence using modal verbs: When I go to my grandparents’ house, I can / can’t / am (not) allowed 
to…”  
 
3) Obligation: must, should, ought to, needn’t, have to, be supposed to 
Must    — it is necessary that you do something. 
Mustn’t    — it is necessary that you do not do something. 
Have to / Have got to  — it is necessary that you do something. 
Don’t have to / Haven’t got to — it is not necessary but you can if you want to. 
Needn’t    — it is not necessary but you can if you want to. 
Should    — it is the correct thing to do. 
Ought to   — it is the correct thing to do. 
To be supposed to  — it is the expected thing. 
 
Permission and Obligation: what can / can’t / must / mustn’t / needn’t you do at the following ages ? 

6 14 16 18 65 
 
4) Possibility: can, could, may, might 
Can indicates a 100% possibility in the present or the future  e.g. ‘Yes, I can do that for you immediately.’ 
Could indicates a 50% possibility in the present or the future  e.g. ‘She could go to Oxford or Cambridge.’ 
May indicates a 30% possibility in the present or the future  e.g. ‘The weather is very cold. It may snow.’ 
Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’ 
 
5) Probability: must, could, may, might, can’t 
It must be true 90% probability  e.g. Carla Bruni must be the most famous Italian woman in France. 
It could be true  50% probability  e.g. Madonna could  be the most famous woman in the USA. 
It may be true 30% probability  e.g. There may be a general election next year. 
It might be true 10% probability  e.g. NASA might send a man to Mars in 2030. 
It can’t be true 1% probability  e.g. No, Michael Jackson and Amy Winehouse can’t still be alive. 
 
Now read the sentences below: 
a) It will rain this weekend. 
b) There is a monster in Loch Ness. 
c) About 1,000,000,000 people around the world can speak English. 
d) Prince William will be the next king of England. 
e) Most English people dream about the Queen at least once in their lives. 
f) Most Italian people dream about their Prime Minister at least once in their lives. 
 
None of the above can be proved 100% true or false. The speaker therefore has to estimate the probability of each 
statement. Now comment upon them using Must, Could, May, Might or Can’t, e.g. “It must be true”, “It can’t be true”, “It 
might be true”. 
 



SARGY MANN 

 

Watch the BBC news report: ‘Sargy Mann: Painting with inner vision - BBC News’ 

https://www.youtube.com/watch?v=x9vHwCIaSwM 

 

Complete the sentences below using can / can’t / could / couldn’t / will be able to / won’t be able to 

 

1) Sargy Mann …………………………………………………. see. 

 

2) Sargy Mann ………………………………………………….. see again. 

 

3) Sargy Mann ………………………………………………….. paint the images he sees in his mind. 

 

4) When he was 30, he ………………………………………... still see. 

 

5) When he was 35, he …………………………………………. see anymore. 

 

6) When he was 30, he …………………………………………. paint landscapes. 

 

7) Now, he ………………………………………………………... paint landscapes anymore. 

 

8) Now, he ………………………………………………………… still paint portraits of his wife.  

 

9) The gallery owner thinks he ……………………….. sell a large Sargy Mann painting for £50,000. 

 

10) Sargy Mann thinks he ………………………… always …………………………….. paint if the 

subject comes from his own experience. 

 

 

VOCABULARY 

 

A drawing  Sight   Eyes   Blind   To paint 

A painting  Blindness  Cataracts  Edgy   To give up 

A canvas  Blu tack  Collectors  Dangerous 

A landscape     Brushes 









BLIND DATE 

Face2Face Pre-Intermediate: Unit 3 

 

Jackie is going on a blind date. Watch what happens.  

 

1) Jackie & Damon 

https://www.youtube.com/watch?v=3DrxMHAj_Wc 

 

2) Jackie & Kevin 

https://www.youtube.com/watch?v=_Di_kdXJfUk 

 

Make notes about Damon and Kevin. Who do you think Jackie should meet again? 

https://www.youtube.com/watch?v=3DrxMHAj_Wc
https://www.youtube.com/watch?v=_Di_kdXJfUk
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	…………. rugby team.
	5. The Uzi is an ……………….. machine-gun.
	b. The former Czechoslovakia is now divided into Slovakia
	and the ……………………… Republic.
	c. The national language of the Netherlands is …………….
	d. ………….. watches, banks and chocolate are famous all
	over the world.
	5. 
	     Krona
	F
	C
	H

	H
	E
	S
	I
	2) IRREGULAR FORMS:
	NATIONALITIES CROSSWORD
	DOWN ↓
	1. Napoleon Bonaparte and Molière were ………………
	2. Bangkok is the …………………. capital.
	3. A person from Cyprus is called a ……………………
	4. You must come from Wales if you want to play for the
	…………. rugby team.
	5. The Uzi is an ……………….. machine-gun.
	b. The former Czechoslovakia is now divided into Slovakia
	and the ……………………… Republic.
	c. The national language of the Netherlands is …………….
	d. ………….. watches, banks and chocolate are famous all
	over the world.
	CURRENCIES
	COUNTRIES, NATIONALITIES AND CURRENCIES

	5. 
	     Krona
	F
	C
	H

	H
	E
	S
	I
	2) IRREGULAR FORMS:
	NATIONALITIES CROSSWORD
	CURRENCIES
	TEST: COUNTRIES, NATIONALITIES AND CURRENCIES

	DOWN ↓
	1. Napoleon Bonaparte and Molière were ………………
	2. Bangkok is the …………………. capital.
	3. A person from Cyprus is called a ……………………
	4. You must come from Wales if you want to play for the
	…………. rugby team.
	5. The Uzi is an ……………….. machine-gun.
	b. The former Czechoslovakia is now divided into Slovakia
	and the ……………………… Republic.
	c. The national language of the Netherlands is …………….
	d. ………….. watches, banks and chocolate are famous all
	over the world.
	5. 
	     Krona
	F
	C
	H

	H
	E
	S
	I

	Countries&Currencies2014.pdf
	COUNTRIES AND NATIONALITIES
	Add  -ish -ese or    -an  to the list on the right to form each nationality correctly.
	COUNTRY     NATIONALITY
	Britain / the UK     Brit…………….

	Vietnam      Vietnam………..
	SOME SIMPLE RULES:
	Notice that,
	1) when a nation consists of more than one state or country, like the USA (50 states),
	the UK (4 countries) or the Netherlands (7 states), we put ‘the’ before its official title.
	2) when the name of the country ends in –land, the nationality usually ends in –ish.
	3) when the name of the country ends –a, —o, —i   or –y, the nationality usually ends in –an.
	4) with Malta, Portugal, China, Japan, Burma and Vietnam, the nationality ends in –ese.
	2) IRREGULAR FORMS:
	NATIONALITIES CROSSWORD
	CURRENCIES
	TEST: COUNTRIES, NATIONALITIES AND CURRENCIES

	DOWN ↓
	1. Napoleon Bonaparte and Molière were ………………
	2. Bangkok is the …………………. capital.
	3. A person from Cyprus is called a ……………………
	4. You must come from Wales if you want to play for the
	…………. rugby team.
	5. The Uzi is an ……………….. machine-gun.
	b. The former Czechoslovakia is now divided into Slovakia
	and the ……………………… Republic.
	c. The national language of the Netherlands is …………….
	d. ………….. watches, banks and chocolate are famous all
	over the world.
	5. 
	     Krona
	F
	C
	H

	H
	E
	S
	I
	2) IRREGULAR FORMS:
	NATIONALITIES CROSSWORD
	DOWN ↓
	1. Napoleon Bonaparte and Molière were ………………
	2. Bangkok is the …………………. capital.
	3. A person from Cyprus is called a ……………………
	4. You must come from Wales if you want to play for the
	…………. rugby team.
	5. The Uzi is an ……………….. machine-gun.
	b. The former Czechoslovakia is now divided into Slovakia
	and the ……………………… Republic.
	c. The national language of the Netherlands is …………….
	d. ………….. watches, banks and chocolate are famous all
	over the world.
	CURRENCIES
	COUNTRIES, NATIONALITIES AND CURRENCIES

	5. 
	     Krona
	F
	C
	H

	H
	E
	S
	I
	2) IRREGULAR FORMS:
	NATIONALITIES CROSSWORD
	CURRENCIES
	TEST: COUNTRIES, NATIONALITIES AND CURRENCIES

	DOWN ↓
	1. Napoleon Bonaparte and Molière were ………………
	2. Bangkok is the …………………. capital.
	3. A person from Cyprus is called a ……………………
	4. You must come from Wales if you want to play for the
	…………. rugby team.
	5. The Uzi is an ……………….. machine-gun.
	b. The former Czechoslovakia is now divided into Slovakia
	and the ……………………… Republic.
	c. The national language of the Netherlands is …………….
	d. ………….. watches, banks and chocolate are famous all
	over the world.
	5. 
	     Krona
	F
	C
	H

	H
	E
	S
	I

	Countries&CurrenciesPDF.pdf
	COUNTRIES AND NATIONALITIES
	Add  -ish -ese or    -an  to the list on the right to form each nationality correctly.
	COUNTRY     NATIONALITY
	Britain / the UK     Brit…………….

	Vietnam      Vietnam………..
	SOME SIMPLE RULES:
	Notice that,
	1) when a nation consists of more than one state or country, like the USA (50 states),
	the UK (4 countries) or the Netherlands (7 states), we put ‘the’ before its official title.
	2) when the name of the country ends in –land, the nationality usually ends in –ish.
	3) when the name of the country ends –a, —o, —i   or –y, the nationality usually ends in –an.
	4) with Malta, Portugal, China, Japan, Burma and Vietnam, the nationality ends in –ese.
	2) IRREGULAR FORMS:
	NATIONALITIES CROSSWORD
	CURRENCIES
	TEST: COUNTRIES, NATIONALITIES AND CURRENCIES

	DOWN ↓
	1. Napoleon Bonaparte and Molière were ………………
	2. Bangkok is the …………………. capital.
	3. A person from Cyprus is called a ……………………
	4. You must come from Wales if you want to play for the
	…………. rugby team.
	5. The Uzi is an ……………….. machine-gun.
	b. The former Czechoslovakia is now divided into Slovakia
	and the ……………………… Republic.
	c. The national language of the Netherlands is …………….
	d. ………….. watches, banks and chocolate are famous all
	over the world.
	5. 
	     Krona

	Currencies2015.pdf
	COUNTRIES AND NATIONALITIES
	Add  -ish -ese or    -an  to the list on the right to form each nationality correctly.
	COUNTRY     NATIONALITY
	Britain / the UK     Brit…………….

	Vietnam      Vietnam………..
	SOME SIMPLE RULES:
	Notice that,
	1) when a nation consists of more than one state or country, like the USA (50 states),
	the UK (4 countries) or the Netherlands (7 states), we put ‘the’ before its official title.
	2) when the name of the country ends in –land, the nationality usually ends in –ish.
	3) when the name of the country ends –a, —o, —i   or –y, the nationality usually ends in –an.
	4) with Malta, Portugal, China, Japan, Burma and Vietnam, the nationality ends in –ese.
	2) IRREGULAR FORMS:
	NATIONALITIES CROSSWORD
	CURRENCIES
	TEST: COUNTRIES, NATIONALITIES AND CURRENCIES

	DOWN ↓
	1. Napoleon Bonaparte and Molière were ………………
	2. Bangkok is the …………………. capital.
	3. A person from Cyprus is called a ……………………
	4. You must come from Wales if you want to play for the
	…………. rugby team.
	5. The Uzi is an ……………….. machine-gun.
	b. The former Czechoslovakia is now divided into Slovakia
	and the ……………………… Republic.
	c. The national language of the Netherlands is …………….
	d. ………….. watches, banks and chocolate are famous all
	over the world.
	5. 
	     Krona

	Currencies2015.pdf
	COUNTRIES AND NATIONALITIES
	Add  -ish -ese or    -an  to the list on the right to form each nationality correctly.
	COUNTRY     NATIONALITY
	Britain / the UK     Brit…………….

	Vietnam      Vietnam………..
	SOME SIMPLE RULES:
	Notice that,
	1) when a nation consists of more than one state or country, like the USA (50 states),
	the UK (4 countries) or the Netherlands (7 states), we put ‘the’ before its official title.
	2) when the name of the country ends in –land, the nationality usually ends in –ish.
	3) when the name of the country ends –a, —o, —i   or –y, the nationality usually ends in –an.
	4) with Malta, Portugal, China, Japan, Burma and Vietnam, the nationality ends in –ese.
	2) IRREGULAR FORMS:
	NATIONALITIES CROSSWORD
	CURRENCIES
	TEST: COUNTRIES, NATIONALITIES AND CURRENCIES

	DOWN ↓
	1. Napoleon Bonaparte and Molière were ………………
	2. Bangkok is the …………………. capital.
	3. A person from Cyprus is called a ……………………
	4. You must come from Wales if you want to play for the
	…………. rugby team.
	5. The Uzi is an ……………….. machine-gun.
	b. The former Czechoslovakia is now divided into Slovakia
	and the ……………………… Republic.
	c. The national language of the Netherlands is …………….
	d. ………….. watches, banks and chocolate are famous all
	over the world.
	5. 
	     Krona

	Advice4EBexam2015.pdf
	PUT THIS ON THE BOARD at the beginning of the ‘Cash and Currencies’ Lesson
	THE EXAM: (30 questions, 75 minutes)
	LINGUA INGLESE PER ECONOMIA BANCARIA
	THE EXAM (30 questions, 75 minutes)





