
 

https://www.youtube.com/watch?v=j8OdE4hSyUw 

    

     

 

CAMBRIDGE ENGLISH DIGITAL QUALIFICATIONS – HELPING YOU TO LIVE, WORK 

AND STUDY ABROAD. AVAILABLE NOW AT THE UNIVERSITY OF MACERATA. 

http://cla.unimc.it/it/certificazioni/inglese 
 



Meet the World's Most Advanced AI Glasses | Meta Ray-Ban Display @ Connect 2025 

 

https://www.youtube.com/watch?v=LIvpjFZwx4Q 

1) What can the Meta Ray-Ban Display glasses do?  

The Meta Neural Band can control the onboard software by muscle movement 

It can provide subtitles in real time in conversation 

It can play music from Spotify 

It can take photos 

It can shoot videos  

It can translate from foreign languages in real time and provide subtitles in yours  

The onboard AI can work on problems for you while you’re walking or talking  

You can buy them for $799 from September 30th 2025 

 

2) Now watch the video 

https://www.youtube.com/watch?v=xD11JAAxNRc&t=44s 

 

3) What can the Google Aura do?  

 

4) Which company will become the market leader in 2026? 

https://www.youtube.com/watch?v=kDZpbLPm5rQ  

https://www.youtube.com/watch?v=nqqsvHM7Rv4


Ray-Ban Stories 
 

1) First, watch this advertisement for ‘Ray Ban Stories’.  

Would you like to buy a pair? Why/Why not? 

 

‘Ray-Ban Stories: the new way to capture, share & listen’ 

https://www.youtube.com/watch?v=qISv4FUjE84 

 

2) Now watch Mark Zuckerberg and Rocco Basilico introduce the product.  

 

https://www.youtube.com/watch?v=w328hm5KUkc 
 
‘Ray-Ban Stories’ 
 
 
Listen again and answer these comprehension questions. 
 
a) How much does the basic model cost?  
 
b) How many cameras does it have?  
 
c) Does it record sound as well?  
 
d) How many videos can you save on the internal memory?   
 
e) How many photos can you save on the internal memory?  
 
f) How many style variations does Ray-Ban Stories offer?  
 
g) How many different frames are available?  
 
h) How many colours are available?  
 
i) How many different kinds of lenses are available?  
 
j) How do you charge the battery?  
 
k) Where do you edit your videos?  
 
l) Ray-Ban Stories V Apple Reality Pro? Which is better? Why? 
 

       

https://www.youtube.com/watch?v=qISv4FUjE84
https://www.youtube.com/watch?v=w328hm5KUkc


Rocco Basilico 
 

   
 
In September 2021, Rocco Basilico and Mark Zuckerberg unveiled Ray-Ban Stories, a joint 

venture from Facebook and EssilorLuxotticam, Ray-Ban’s parent company. 
The EssilorLuxottica group was founded by Leonardo Del Vecchio in 2013. Basilico has been 

its Chief Wearables Officer since 2020, but also CEO of Oliver Peoples, the group’s luxury brand 
which is based in America, with a turnover of approximately 90 million euros. 

Basilico is an Economics graduate from the Catholic University of the Sacred Heart of Milan. 
He is Italian, the first child of Nicoletta Zampillo, current wife of the founder of Luxottica, Leonardo 
Del Vecchio, and of the banker and financier Paolo Basilico. 

Rocco Basilico joined EssilorLuxottica in 2013 and became the CEO of Oliver Peoples in 
2016. By 2017, he had been listed by ‘Forbes’ magazine as one of the top ’30 under 30’ innovators 
in Art & Style. 

 The collaboration that resulted in the Facebook-EssilorLuxottica smart glasses was 
instigated by Basilico.   

“It all started with an email I wrote to Mark Zuckerberg, introducing myself. He replied very 
quickly, after a couple of days. In Italy I would have said it was a bit slow but, considering that he’s 
the founder of Facebook …. Anyway, the real turning point was the meeting between the creative 
teams from the two companies. We spent several days together, as if it were a workshop, and we 
decided about 90% of what the product was going to be. On some things we have been very firm: 
we did not want to compromise the style and design of an iconic model like the Wayfarer and at the 
same time do something that you can wear for several hours. We approached the project in a very 
serious way, which directly involved the two founders. EssilorLuxottica is not a tech company but 
we have a history of innovation. As for protecting the privacy of our customers, don’t worry: we have 
consulted with the experts and, in Facebook, we have a partner who knows this field better than 
anyone. There is an LED in the glasses which lights up when you record and you can see it 
immediately. With your smartphone, it’s not so obvious.” 

Smart glasses won’t replace the smartphone, according to Basilico, at least not in the near 
future. 

“What WILL happen is that there will be more and more wearable devices. We want to 
continue our partnership with Facebook, develop new technologies to help people enjoy a better 
eyewear experience. This is just the first step. The next one could be augmented reality; we are 
already working on it. I don’t see it as a short-term goal but as part of our business.” 
 
 
READING: study the article on Rocco Basilico and make notes on the following. 
 
a) His current position  b) His family background  c) His education and training 
 
 
d) His work experience  e) Current projects   f) Future plans    
 

https://www.italy24news.com/content/uploads/2021/09/10/ea30fcb8cb.jpg


WRITING 
 
a) Now write a short biography of your CEO and/or Chairman. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
b) Explain why your product and/or services are better than your competitors’.  



THE SIMPLE PAST: to describe finished actions, states or events in the past  

 

FORM 

There are regular verbs, irregular verbs and special cases 

 

i) REGULAR VERBS 

 

INFINITIVE: to work 

 

+ I worked     We worked 

 You worked    You worked 

 He worked     They worked 

 

- I didn’t work    We didn’t work 

  You didn’t work    You didn’t work 

 She didn’t work    They didn’t work 

 

? Did I work ?    Did we work ? 

Did you work ?     Did you work ? 

Did it work ?    Did they work ? 

 

 

SPELLING 

INFINITIVE PAST    INFINITIVE PAST 

Play   Played    Stop   Stopped 
Enjoy   Enjoyed    Plan   Planned 
 
Like   Liked     Prefer  Preferred 
Die   Died     Occur  Occurred 
 
Study  Studied    Enter   Entered 
Try   Tried     Limit   Limited 
 
Travel  Travelled    Bow   Bowed 
Patrol  Patrolled    Fax   Faxed 



ii) IRREGULAR VERBS 

 

INFINITIVE: to have 

 

+ I had     We had 

 You had    You had 

 He had    They had 

 

- I didn’t have   We didn’t have 

  You didn’t have   You didn’t have 

 She didn’t have   They didn’t have 

 

? Did I have ?   Did we have ? 

Did you have ?    Did you have ? 

Did it have ?   Did they have ? 

  



iii) SPECIAL CASES 

 

HAVE GOT  CAN    TO BE 

 

+ I had got   I could   I was   We were 

 You had got  You could   You were  You were 

 He had got   He could   He was  They were 

 

- I hadn’t got   I couldn’t    I was not  We weren’t 

  You hadn’t got  You couldn’t  You weren’t You weren’t 

 She hadn’t got  She couldn’t   She wasn’t  They weren’t 

 

? Had I got ?   Could I ?   Was I ?  Were we ? 

Had you got ?   Could you ?  Were you ? Were you ? 

Had he got ?  Could she ?  Was it ?  Were they ? 

 



SPEAK OUT STARTER: UNIT 8        LITTLE BRITAIN ABROAD 

 

‘Spain is very popular for tourists from Britain. Here, in Majorca, Carol Beer is the friendly 

tour guide for Sunsearchers Holidays’ 

 

1) Watch this video-clip 

https://www.dailymotion.com/video/x38nj3 

Little Britain Abroad - Carol Beer Part 1 of 3 
 

 

2) THE PRONUNCIATION OF PAST TENSE FORMS: 

-st, -t, -d + ed = / Id / 

-s, -sh, -ch, -x, -f, -gh, -p, -k + ed = / t / 

-b, -v, -l, -m, -n, -ay, -ee, -i, -y, -r, -g, -ge + ed = / d / 

Study the pronunciation rules shown above, then read the passage below aloud. 

Mr and Mrs Brown arrived at Majorca airport. They walked through the terminal, collected 
their luggage and looked for their coach. They spotted Carol Beer, the tour guide for 
Sunsearchers Holidays, holding a sign with the company’s name on it. They tried to read it 
but the writing was very small. 

Mr Brown smiled and said, “Good morning” to Carol but she seemed very unfriendly.   

Mr and Mrs Brown entered the ‘Sunsearchers’ coach and started their journey to the hotel. 

On the coach, the passengers relaxed. Carol welcomed them to Spain and invited them to 
come to her if they had any questions or problems. Suddenly Mrs Brown felt travel sick 
and said that she wanted to vomit, so Mr Brown asked Carol to halt. The driver stopped 
and Mr and Mrs Brown climbed out of the coach. 

Mrs Brown vomited and Carol ordered the driver to drive away, leaving Mr and Mrs Brown 
behind. Mr Brown shouted and protested, the driver braked and Carol jettisoned their 
suitcases, which landed on the tarmac. 

The tour guide abandoned Mr and Mrs Brown by the side of the road and the coach 
continued on its journey. The audience laughed and laughed.  

https://www.dailymotion.com/video/x38nj3
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Un esempio di memorizzazione “a recitazione”: i verbi irregolari 
I fonemi passano dalla memoria a breve termine all’archivio fonologico di lunga durata del cervello tramite un 
processo che potremmo chiamare “a recitazione” (dall’inglese “rehearsal” (Williams & Burden 1997: 16). 
Cerca di memorizzare questi gruppi di verbi irregolari ripetendoli ad alta voce a gruppi di tre o quattro, sfruttando 
la similitudine tra i suoni e il loro ritmo per fissarli nella tua memoria. A questo punto, copri la seconda e/o terza 
colonna e metti alla prova la tua conoscenza controllando se, leggendo la forma all’infinito, sei in grado di 
ricordare le forme corrispondenti per le altre due colonne. 

 
INFINITIVE PAST PAST PARTICIPLE INFINITIVE PAST PAST PARTICIPLE 
Cut Cut Cut Ring Rang Rung 
Shut Shut Shut Sing Sang Sung 
Put Put Put Swim Swam  Swum  
    
Let Let Let  Sink Sank Sunk  
Set Set Set Shrink Shrank Shrunk 
Spread Spread Spread Drink Drank Drunk 
 
Hit Hit Hit  Run Ran Run 
Quit Quit Quit Come Came Come 
   Become Became Become 
Cost Cost Cost Begin Began Begun 
 
INFINITIVE PAST PAST PARTICIPLE INFINITIVE PAST PAST PARTICIPLE 
Know Knew Known Buy Bought Bought 
Grow Grew Grown Fight Fought Fought 
Blow Blew Blown Bring Brought Brought 
Throw Threw Thrown Think Thought Thought 
Fly Flew Flown Seek Sought Sought 
Draw Drew Drawn Teach Taught Taught 
Withdraw Withdrew Withdrawn Catch Caught Caught 
    
 
INFINITIVE PAST PAST PARTICIPLE INFINITIVE PAST PAST PARTICIPLE 
Make Made Made Break Broke Broken 
Lay Laid Laid Wake Woke Woken 
Pay Paid Paid Speak Spoke Spoken 
   Freeze Froze Frozen 
Say Said Said  
Read Read Read Take Took Taken 
Lead Led Led Shake Shook Shaken 
Meet Met Met Fall Fell Fallen 
 
Sell Sold Sold Give Gave Given 
Tell Told Told Forgive Forgave Forgiven 
Hold Held Held Forget Forgot Forgotten 
 
Have Had Had Write Wrote Written 
Hear Heard Heard Ride Rode Ridden 
   Rise Rose Risen 
Find Found Found Drive Drove Driven 
Bind Bound Bound 
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INFINITIVE PAST PAST PARTICIPLE INFINITIVE PAST PAST PARTICIPLE 
Stand Stood Stood Choose Chose Chosen 
Understand Understood Understood Steal Stole Stolen 
    Eat Ate Eaten 
 
   Bite Bit Bitten 
   Hide Hid Hidden 
   Forbid Forbade Forbidden 
 
INFINITIVE PAST PAST PARTICIPLE INFINITIVE PAST PAST PARTICIPLE 
Keep Kept Kept Wear Wore Worn 
Creep Crept Crept Tear Tore Torn 
Sleep Slept Slept Swear Swore Sworn 
Sweep Swept Swept Show Showed Shown 
 
Spend Spent Spent See Saw Seen 
Send Sent Sent  Lie Lay Lain 
Bend Bent Bent 
Lend Lent Lent  INFINITIVE PAST PAST PARTICIPLE 
Mean Meant Meant Shine Shone Shone 
   Win Won Won 
Feel Felt Felt Hang Hung Hung 
Deal Dealt Dealt 
Build Built Built  INFINITIVE PAST PAST PARTICIPLE 
   Be Was/Were Been 
Get Got Got Go Went Gone/Been 
Shoot Shot Shot Do Did Done 
 
Lose Lost Lost 
Leave Left Left  
Light Lit Lit  
 
Sit Sat Sat 
Stick Stuck Stuck 
Strike Struck Struck 



VIDEO COMPREHENSION: 

 

‘BBC extracts for speakout pre-intermediate - unit 3’ 
https://www.youtube.com/watch?v=HLTdg39sQOY 

 

1) What is the presenter’s favourite city ?  

 

2) What did she do at 10.00 ?  

 

3) What did she do at 11.00 ?  

 

4) What did she do at 13.00 ?  

 

5) What did she do at 16.00 ?  

 

6) What did she do at 18.00 ?  

 

7) What did she do at 22.00 ?  

 

WRITING: Now think of the last time you went to a foreign city and write an account of one 
day that you spent there. 







WH- Questions in the Past 

 

WHO wrote the James Bond novels? 

WHICH famous detective played the violin? 

WHAT caused the 2020 Olympic Games to be cancelled?  

 

 

WHERE did Columbus land in 1492? 

WHEN did Neil Armstrong land on the moon?  

WHY did Marco Polo travel to China?  

HOW did Freddie Mercury die?  



THE WORLD ACCORDING TO GOOGLE 

 
‘The world according to Google’ 
https://www.youtube.com/watch?v=sJw085jaaTA 

1) According to the report, approximately how many people use the Google search engine 
every month? 

 

2) How much are Larry Page and Sergey Brin worth? 

 

3) Where did Larry Page meet Sergey Brin? 

 

4) Who designed the Google logo? 

 

5) When did Google become a successful business? 

 

6) How did their search engine make money? 

 

 

Discussion: How does Google make money now ?  

  







1) Watch the following video. 

 

‘Unit 2 Hustle’ 

https://www.youtube.com/watch?v=GJOe7mBLPao 

 

 

2) THE PRONUNCIATION OF PAST TENSE FORMS: 

-st, -t, -d + ed = / Id / 

-s, -sh, -ch, -x, -f, -gh, -p, -k + ed = / t / 

-b, -v, -l, -m, -n, -ay, -ee, -i, -y, -r, -g, -ge + ed = / d / 

Study the pronunciation rules shown above, then read the passage below aloud. 

This is the story of a British criminal who travelled to Brazil and burgled a house in Rio De 

Janeiro. He waited until it was dark, then he climbed over the wall, walked through the 

garden and entered the house. He located a valuable painting hanging on the wall, he 

removed it from its frame with a knife and inserted the canvas into a cardboard tube. Then 

a pet monkey started screeching and alerted the security staff. The burglar crossed the 

garden again and escaped over the wall. He wasted no time and travelled to the airport as 

soon as he could, checked in his luggage, smuggled the painting onto the plane and relaxed 

in First Class. When the flight landed at Heathrow Airport, the Customs staff identified him 

and stopped him. He accompanied them to the Customs area where they searched him, his 

luggage and his clothes. They discovered nothing incriminating, so he asked them if he 

could leave. The Customs Officer agreed to let him go but ordered his men to follow him to 

see where he intended to go and what happened next.           

https://www.youtube.com/watch?v=GJOe7mBLPao






 

 

Type Private 

Industry Conglomerate  

Founded February 1970; 

Founders 
Richard Branson 
Nik Powell 

Headquarters 

Ladbrooke Grove 
London,  
England 

Area served Worldwide 

Key people 

 Peter Norris 
(Chairman) 

 Josh Bayliss (CEO) 

Products 

Banking 
Books 
Commercial aviation 
Commercial spaceflight 
Consumer electronics 
Films 
Health care 
Internet 
Jewellery 
Mobile phones 
Music 
Radio 
Rail Transport 
Retail 
Travel 

Revenue £16.6 billion 
Number of 

employees 
Approximately 71,000 

Website www.virgin.com  

 

https://en.wikipedia.org/wiki/Private_company_limited_by_shares
https://en.wikipedia.org/wiki/Conglomerate_(company)
https://en.wikipedia.org/wiki/Richard_Branson
https://en.wikipedia.org/wiki/Nik_Powell
https://en.wikipedia.org/wiki/London
https://en.wikipedia.org/wiki/England
https://en.wikipedia.org/wiki/Chairman
https://en.wikipedia.org/wiki/Chief_executive_officer
https://en.wikipedia.org/wiki/Commercial_aviation
https://en.wikipedia.org/wiki/Private_spaceflight
https://en.wikipedia.org/wiki/Consumer_electronics
https://en.wikipedia.org/wiki/Jewellery
https://en.wikipedia.org/wiki/Rail_Transport
https://en.wikipedia.org/wiki/Pound_sterling
https://www.virgin.com/
https://en.wikipedia.org/wiki/File:Virgin-logo.svg




THE PRESENT PERFECT 
 

FORM 

 

+ I have just arrived    We have had lunch 

 You have failed the exam   You have worked hard 

 It has started raining    They have already left 

 

__ I haven’t finished  yet    We haven’t slept 

 You haven’t been to China     You still haven’t phoned her  

 He hasn’t seen ‘Star Wars’   They haven’t gone far 

 

? Have I missed anything ?   Have we arrived yet ? 

 Have you graduated yet ?   Have you ever been to Brazil ? 

 Has it stopped snowing ?   Have they got engaged ? 

 

 

USE 

We use the Present Perfect  

(i) to talk about the present result of a past action. 

(ii) to talk about an action or event which occurred in the immediate past.  

(iii) to talk about an action or event which began in the past and has lasted until now. 

(iv) to talk about actions or events occurring in an unfinished period of time. 
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	If you do not know the name: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	If you are addressing the company as a whole: Dear Sirs
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	Possibility
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	7) CAPITAL LETTERS
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	Re: Your complaint (1)...................……….. 31 September (2).................................. the Fantozzi Cloud 9 Ephone
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	JOB APPLICATIONS
	1a) A BAD EXAMPLE OF A LETTER OF APPLICATION
	yours sincerely
	nigel farage
	2) LETTERS OF APPLICATION: The Conventional Order of Steps (Harper 2006)
	“We apologize for the  error in…”    “I am sorry to hear that…”
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	Study your part in the telephone conversations on the next page. Tell Student B when you are ready.
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	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’
	APPENDIX 3: PREPOSITIONS
	1) PREPOSITIONS OF PLACE
	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
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	2) PREPOSITIONS OF MOVEMENT
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	APPENDIX 3: PREPOSITIONS
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	Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’
	APPENDIX 3: PREPOSITIONS
	1) PREPOSITIONS OF PLACE
	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
	(the first one has been done for you).
	2) PREPOSITIONS OF MOVEMENT
	Look at the prepositions of movement shown below. Then put a  →  going in the right direction to illustrate each preposition (the first five have been done for you).
	3) IN, AT, ON & BY
	a bicycle / a motorbike / a horse / a camel / an elephant / foot
	4) PREPOSITIONS OF TIME
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	6) PRACTICE: Study the pictures, then fill in the gaps with   a,  an,  the,  some,  or  —   (zero article).
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	In more formal notes (to your boss, for example, or your doctor) you usually put ‘Dear’, the recipient’s title (Mr, Mrs, Miss, Ms, Mx, Dr etc.) and their surname: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman) / Dear Dr Pym
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	EMAIL
	1) PRESENTATION

	E-MAIL: The Conventional Order of Steps (Harper 2006)
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	If you know the name: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name: Dear Sir (for a man) / Dear Madam (for a woman)
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	yours sincerely
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	STUDENT A:
	Study your part in the telephone conversations on the next page. Tell Student B when you are ready.
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	Look at the page after that and follow the instructions. When you are ready, start with conversation 1.
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	Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’
	APPENDIX 3: PREPOSITIONS
	1) PREPOSITIONS OF PLACE
	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
	(the first one has been done for you).
	2) PREPOSITIONS OF MOVEMENT
	Look at the prepositions of movement shown below. Then put a  →  going in the right direction to illustrate each preposition (the first five have been done for you).
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	If you know the name: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	If you are addressing the company as a whole: Dear Sirs

	SOME MORE COMMON ABBREVIATIONS USED IN BUSINESS
	3) REQUESTS, POSSIBILITY & THE FUTURE
	Requests
	Possibility
	The Future
	7) CAPITAL LETTERS
	8) CAPITALIZATION AND PUNCTUATION EXERCISE
	1) PRESENTATION
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	Study your part in the telephone conversations on the next page. Tell Student B when you are ready.
	STUDENT B:
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	Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’
	APPENDIX 3: PREPOSITIONS
	1) PREPOSITIONS OF PLACE
	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
	(the first one has been done for you).
	2) PREPOSITIONS OF MOVEMENT
	Look at the prepositions of movement shown below. Then put a  →  going in the right direction to illustrate each preposition (the first five have been done for you).
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	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
	(the first one has been done for you).
	2) PREPOSITIONS OF MOVEMENT
	Look at the prepositions of movement shown below. Then put a  →  going in the right direction to illustrate each preposition (the first five have been done for you).
	3) IN, AT, ON & BY
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	Look at the page after that and follow the instructions. When you are ready, start with conversation 1.
	TELEPHONE CONVERSATIONS   Student  A
	TELEPHONE CONVERSATIONS   Student  B

	5d) The following reporting verbs are also useful. As you can see, they fall into particular patterns.
	Statistica. 2015.  Number of monthly active Facebook users worldwide as of 2nd quarter 2015 (in millions). http: // www . statista.com/statistics/ 264810/number-of-monthly-active-facebook-users-worldwide/ html > verificato il 30 agosto 2015.
	Sensore Memoria di breve durata Memoria a lungo termine


	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’
	APPENDIX 3: PREPOSITIONS
	1) PREPOSITIONS OF PLACE
	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
	(the first one has been done for you).
	2) PREPOSITIONS OF MOVEMENT
	Look at the prepositions of movement shown below. Then put a  →  going in the right direction to illustrate each preposition (the first five have been done for you).
	3) IN, AT, ON & BY
	a bicycle / a motorbike / a horse / a camel / an elephant / foot
	4) PREPOSITIONS OF TIME
	ON  Monday / Tuesday / Wednesday


	‘TO BE’  /  Ø  VERB COMPLEMENT
	▼ ▼  ▼
	Position I Position II  Position III
	APPENDIX 6: ARTICLES (cf. Greenbaum & Quirk 1998: 70-92)
	1) FORM: the zero article, the definite article ‘the’, the indefinite articles ‘a’ and ‘an’. ‘Some’ is a quantifier.
	6) PRACTICE: Study the pictures, then fill in the gaps with   a,  an,  the,  some,  or  —   (zero article).



	DiscussionEssaySteps.pdf
	And  Or   But  Because  As a result  In conclusion
	Also     whereas    so



	INTlesson14.pdf
	Consequences.pdf
	CONSEQUENCES
	CONSEQUENCES



	PronLesson5_2020.pdf
	FutureFormsLesson.pdf
	Future Forms I.pdf
	FUTURE FORMS
	FUTURE FORMS


	CrystalBall.pdf
	ModalVerbs2013.pdf
	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If they’re very lucky, England might win the World Cup.’

	ModalVerbs2014.pdf
	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If they’re very lucky, England might win the World Cup.’

	ModalVerbs2015.pdf
	PRESENTATION
	Requests
	The Future
	NOTES: The Conventional Order of Steps
	In more formal notes (to your boss, for example, or your doctor) you usually put ‘Dear’, the recipient’s title (Mr, Mrs, Miss, Ms, Mx, Dr etc.) and their surname: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman) / Dear Dr Pym
	Step 2: EXPOSITION: Explain the situation. State the main facts and all relevant information.
	EMAIL
	1) PRESENTATION

	E-MAIL: The Conventional Order of Steps (Harper 2006)
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient: Dear Sir or Madam
	If you are writing to the company as a whole: Dear Sirs


	3) USEFUL WORDS, PHRASES & EXPRESSIONS
	11) USEFUL WORDS, PHRASES & EXPRESSIONS
	FAXES
	1) PRESENTATION
	1b) Study the conventional format of a fax message. Your messages should look like this:

	FAX
	FAX
	FAX
	SHINY SHOES LTD


	SOME COMMON ABBREVIATIONS USED IN BUSINESS
	If you know the name: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	If you are addressing the company as a whole: Dear Sirs

	SOME MORE COMMON ABBREVIATIONS USED IN BUSINESS
	3) REQUESTS, POSSIBILITY & THE FUTURE
	Requests
	Possibility
	The Future
	7) CAPITAL LETTERS
	8) CAPITALIZATION AND PUNCTUATION EXERCISE
	1) PRESENTATION
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	For a company: Dear Sirs


	FAX
	BUSINESS LETTERS
	PRESENTATION
	Request for a direct debit arrangement with Coniston Water PLC (2)
	Re: Your complaint (1)...................……….. 31 September (2).................................. the Fantozzi Cloud 9 Ephone
	MEMO
	MEMO
	MEMO
	MEMO
	MEMO


	JOB APPLICATIONS
	1a) A BAD EXAMPLE OF A LETTER OF APPLICATION
	yours sincerely
	nigel farage
	2) LETTERS OF APPLICATION: The Conventional Order of Steps (Harper 2006)
	“We apologize for the  error in…”    “I am sorry to hear that…”
	“I have spoken to…    and according to him/her…” “It seems that…”  “Apparently, …”



	ADVERTISEMENTS
	1) REGISTER & GENRE ANALYSIS
	2) READING ACTIVITY
	FUN ! FUN ! FUN !
	WHERE TO GO
	THE BEACH
	BARS AND CLUBS
	TRIPS
	CRASHING OUT
	HOW MUCH ?
	WHAT ELSE ?

	PACKAGE TOURS
	Day 1 : Siem Reap - Arrival

	6) PRACTICE ACTIVITY
	PRESENTATION
	PRESENTATION

	And  Or   But  Because As a result  In conclusion
	Also     whereas   consequently
	TELEPHONE CALLS

	Person Called
	Person Calling

	Person Called
	Person Calling
	Person Calling / Person Called

	Person Called / Person Calling
	Person Called      Person Calling
	4) SPEAKING ACTIVITY
	STUDENT A:
	Study your part in the telephone conversations on the next page. Tell Student B when you are ready.
	STUDENT B:
	Look at the page after that and follow the instructions. When you are ready, start with conversation 1.
	TELEPHONE CONVERSATIONS   Student  A
	TELEPHONE CONVERSATIONS   Student  B

	5d) The following reporting verbs are also useful. As you can see, they fall into particular patterns.
	Statistica. 2015.  Number of monthly active Facebook users worldwide as of 2nd quarter 2015 (in millions). http: // www . statista.com/statistics/ 264810/number-of-monthly-active-facebook-users-worldwide/ html > verificato il 30 agosto 2015.
	Sensore Memoria di breve durata Memoria a lungo termine


	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’
	APPENDIX 3: PREPOSITIONS
	1) PREPOSITIONS OF PLACE
	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
	(the first one has been done for you).
	2) PREPOSITIONS OF MOVEMENT
	Look at the prepositions of movement shown below. Then put a  →  going in the right direction to illustrate each preposition (the first five have been done for you).
	3) IN, AT, ON & BY
	a bicycle / a motorbike / a horse / a camel / an elephant / foot
	4) PREPOSITIONS OF TIME
	ON  Monday / Tuesday / Wednesday


	‘TO BE’  /  Ø  VERB COMPLEMENT
	▼ ▼  ▼
	Position I Position II  Position III
	APPENDIX 6: ARTICLES (cf. Greenbaum & Quirk 1998: 70-92)
	1) FORM: the zero article, the definite article ‘the’, the indefinite articles ‘a’ and ‘an’. ‘Some’ is a quantifier.
	6) PRACTICE: Study the pictures, then fill in the gaps with   a,  an,  the,  some,  or  —   (zero article).


	Alice.pdf
	ModalVerbs.pdf
	ModalVerbs2013.pdf
	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If they’re very lucky, England might win the World Cup.’


	ModalVerbs2014.pdf
	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If they’re very lucky, England might win the World Cup.’

	ModalVerbs2015.pdf
	PRESENTATION
	Requests
	The Future
	NOTES: The Conventional Order of Steps
	In more formal notes (to your boss, for example, or your doctor) you usually put ‘Dear’, the recipient’s title (Mr, Mrs, Miss, Ms, Mx, Dr etc.) and their surname: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman) / Dear Dr Pym
	Step 2: EXPOSITION: Explain the situation. State the main facts and all relevant information.
	EMAIL
	1) PRESENTATION

	E-MAIL: The Conventional Order of Steps (Harper 2006)
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient: Dear Sir or Madam
	If you are writing to the company as a whole: Dear Sirs


	3) USEFUL WORDS, PHRASES & EXPRESSIONS
	11) USEFUL WORDS, PHRASES & EXPRESSIONS
	FAXES
	1) PRESENTATION
	1b) Study the conventional format of a fax message. Your messages should look like this:

	FAX
	FAX
	FAX
	SHINY SHOES LTD


	SOME COMMON ABBREVIATIONS USED IN BUSINESS
	If you know the name: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	If you are addressing the company as a whole: Dear Sirs

	SOME MORE COMMON ABBREVIATIONS USED IN BUSINESS
	3) REQUESTS, POSSIBILITY & THE FUTURE
	Requests
	Possibility
	The Future
	7) CAPITAL LETTERS
	8) CAPITALIZATION AND PUNCTUATION EXERCISE
	1) PRESENTATION
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	For a company: Dear Sirs


	FAX
	BUSINESS LETTERS
	PRESENTATION
	Request for a direct debit arrangement with Coniston Water PLC (2)
	Re: Your complaint (1)...................……….. 31 September (2).................................. the Fantozzi Cloud 9 Ephone
	MEMO
	MEMO
	MEMO
	MEMO
	MEMO


	JOB APPLICATIONS
	1a) A BAD EXAMPLE OF A LETTER OF APPLICATION
	yours sincerely
	nigel farage
	2) LETTERS OF APPLICATION: The Conventional Order of Steps (Harper 2006)
	“We apologize for the  error in…”    “I am sorry to hear that…”
	“I have spoken to…    and according to him/her…” “It seems that…”  “Apparently, …”



	ADVERTISEMENTS
	1) REGISTER & GENRE ANALYSIS
	2) READING ACTIVITY
	FUN ! FUN ! FUN !
	WHERE TO GO
	THE BEACH
	BARS AND CLUBS
	TRIPS
	CRASHING OUT
	HOW MUCH ?
	WHAT ELSE ?

	PACKAGE TOURS
	Day 1 : Siem Reap - Arrival

	6) PRACTICE ACTIVITY
	PRESENTATION
	PRESENTATION

	And  Or   But  Because As a result  In conclusion
	Also     whereas   consequently
	TELEPHONE CALLS

	Person Called
	Person Calling

	Person Called
	Person Calling
	Person Calling / Person Called

	Person Called / Person Calling
	Person Called      Person Calling
	4) SPEAKING ACTIVITY
	STUDENT A:
	Study your part in the telephone conversations on the next page. Tell Student B when you are ready.
	STUDENT B:
	Look at the page after that and follow the instructions. When you are ready, start with conversation 1.
	TELEPHONE CONVERSATIONS   Student  A
	TELEPHONE CONVERSATIONS   Student  B

	5d) The following reporting verbs are also useful. As you can see, they fall into particular patterns.
	Statistica. 2015.  Number of monthly active Facebook users worldwide as of 2nd quarter 2015 (in millions). http: // www . statista.com/statistics/ 264810/number-of-monthly-active-facebook-users-worldwide/ html > verificato il 30 agosto 2015.
	Sensore Memoria di breve durata Memoria a lungo termine


	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’
	APPENDIX 3: PREPOSITIONS
	1) PREPOSITIONS OF PLACE
	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
	(the first one has been done for you).
	2) PREPOSITIONS OF MOVEMENT
	Look at the prepositions of movement shown below. Then put a  →  going in the right direction to illustrate each preposition (the first five have been done for you).
	3) IN, AT, ON & BY
	a bicycle / a motorbike / a horse / a camel / an elephant / foot
	4) PREPOSITIONS OF TIME
	ON  Monday / Tuesday / Wednesday


	‘TO BE’  /  Ø  VERB COMPLEMENT
	▼ ▼  ▼
	Position I Position II  Position III
	APPENDIX 6: ARTICLES (cf. Greenbaum & Quirk 1998: 70-92)
	1) FORM: the zero article, the definite article ‘the’, the indefinite articles ‘a’ and ‘an’. ‘Some’ is a quantifier.
	6) PRACTICE: Study the pictures, then fill in the gaps with   a,  an,  the,  some,  or  —   (zero article).




	PronLesson2.pdf
	2semLM38_lessons7&8.pdf
	2semLM38_lessons1&2.pdf
	ConditionalSentences.pdf
	PRESENTATION
	Requests
	The Future
	NOTES: The Conventional Order of Steps
	In more formal notes (to your boss, for example, or your doctor) you usually put ‘Dear’, the recipient’s title (Mr, Mrs, Miss, Ms, Mx, Dr etc.) and their surname: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman) / Dear Dr Pym
	Step 2: EXPOSITION: Explain the situation. State the main facts and all relevant information.
	EMAIL
	1) PRESENTATION

	E-MAIL: The Conventional Order of Steps (Harper 2006)
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient: Dear Sir or Madam
	If you are writing to the company as a whole: Dear Sirs


	3) USEFUL WORDS, PHRASES & EXPRESSIONS
	11) USEFUL WORDS, PHRASES & EXPRESSIONS
	FAXES
	1) PRESENTATION
	1b) Study the conventional format of a fax message. Your messages should look like this:

	FAX
	FAX
	FAX
	SHINY SHOES LTD


	SOME COMMON ABBREVIATIONS USED IN BUSINESS
	If you know the name: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	If you are addressing the company as a whole: Dear Sirs

	SOME MORE COMMON ABBREVIATIONS USED IN BUSINESS
	3) REQUESTS, POSSIBILITY & THE FUTURE
	Requests
	Possibility
	The Future
	7) CAPITAL LETTERS
	8) CAPITALIZATION AND PUNCTUATION EXERCISE
	1) PRESENTATION
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	For a company: Dear Sirs


	FAX
	BUSINESS LETTERS
	PRESENTATION
	Request for a direct debit arrangement with Coniston Water PLC (2)
	Re: Your complaint (1)...................……….. 31 September (2).................................. the Fantozzi Cloud 9 Ephone
	MEMO
	MEMO
	MEMO
	MEMO
	MEMO


	JOB APPLICATIONS
	1a) A BAD EXAMPLE OF A LETTER OF APPLICATION
	yours sincerely
	nigel farage
	2) LETTERS OF APPLICATION: The Conventional Order of Steps (Harper 2006)
	“We apologize for the  error in…”    “I am sorry to hear that…”
	“I have spoken to…    and according to him/her…” “It seems that…”  “Apparently, …”



	ADVERTISEMENTS
	1) REGISTER & GENRE ANALYSIS
	2) READING ACTIVITY
	FUN ! FUN ! FUN !
	WHERE TO GO
	THE BEACH
	BARS AND CLUBS
	TRIPS
	CRASHING OUT
	HOW MUCH ?
	WHAT ELSE ?

	PACKAGE TOURS
	Day 1 : Siem Reap - Arrival

	6) PRACTICE ACTIVITY
	PRESENTATION
	PRESENTATION

	And  Or   But  Because As a result  In conclusion
	Also     whereas   consequently
	TELEPHONE CALLS

	Person Called
	Person Calling

	Person Called
	Person Calling
	Person Calling / Person Called

	Person Called / Person Calling
	Person Called      Person Calling
	4) SPEAKING ACTIVITY
	STUDENT A:
	Study your part in the telephone conversations on the next page. Tell Student B when you are ready.
	STUDENT B:
	Look at the page after that and follow the instructions. When you are ready, start with conversation 1.
	TELEPHONE CONVERSATIONS   Student  A
	TELEPHONE CONVERSATIONS   Student  B

	5d) The following reporting verbs are also useful. As you can see, they fall into particular patterns.
	Statistica. 2015.  Number of monthly active Facebook users worldwide as of 2nd quarter 2015 (in millions). http: // www . statista.com/statistics/ 264810/number-of-monthly-active-facebook-users-worldwide/ html > verificato il 30 agosto 2015.
	Sensore Memoria di breve durata Memoria a lungo termine


	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’
	APPENDIX 3: PREPOSITIONS
	1) PREPOSITIONS OF PLACE
	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
	(the first one has been done for you).
	2) PREPOSITIONS OF MOVEMENT
	Look at the prepositions of movement shown below. Then put a  →  going in the right direction to illustrate each preposition (the first five have been done for you).
	3) IN, AT, ON & BY
	a bicycle / a motorbike / a horse / a camel / an elephant / foot
	4) PREPOSITIONS OF TIME
	ON  Monday / Tuesday / Wednesday


	‘TO BE’  /  Ø  VERB COMPLEMENT
	▼ ▼  ▼
	Position I Position II  Position III
	APPENDIX 6: ARTICLES (cf. Greenbaum & Quirk 1998: 70-92)
	1) FORM: the zero article, the definite article ‘the’, the indefinite articles ‘a’ and ‘an’. ‘Some’ is a quantifier.
	6) PRACTICE: Study the pictures, then fill in the gaps with   a,  an,  the,  some,  or  —   (zero article).


	DiscussionEssaySteps.pdf
	And  Or   But  Because  As a result  In conclusion
	Also     whereas    so


	ConditionalSentences.pdf
	PRESENTATION
	Requests
	The Future
	NOTES: The Conventional Order of Steps
	In more formal notes (to your boss, for example, or your doctor) you usually put ‘Dear’, the recipient’s title (Mr, Mrs, Miss, Ms, Mx, Dr etc.) and their surname: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman) / Dear Dr Pym
	Step 2: EXPOSITION: Explain the situation. State the main facts and all relevant information.
	EMAIL
	1) PRESENTATION

	E-MAIL: The Conventional Order of Steps (Harper 2006)
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient: Dear Sir or Madam
	If you are writing to the company as a whole: Dear Sirs


	3) USEFUL WORDS, PHRASES & EXPRESSIONS
	11) USEFUL WORDS, PHRASES & EXPRESSIONS
	FAXES
	1) PRESENTATION
	1b) Study the conventional format of a fax message. Your messages should look like this:

	FAX
	FAX
	FAX
	SHINY SHOES LTD


	SOME COMMON ABBREVIATIONS USED IN BUSINESS
	If you know the name: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	If you are addressing the company as a whole: Dear Sirs

	SOME MORE COMMON ABBREVIATIONS USED IN BUSINESS
	3) REQUESTS, POSSIBILITY & THE FUTURE
	Requests
	Possibility
	The Future
	7) CAPITAL LETTERS
	8) CAPITALIZATION AND PUNCTUATION EXERCISE
	1) PRESENTATION
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	For a company: Dear Sirs


	FAX
	BUSINESS LETTERS
	PRESENTATION
	Request for a direct debit arrangement with Coniston Water PLC (2)
	Re: Your complaint (1)...................……….. 31 September (2).................................. the Fantozzi Cloud 9 Ephone
	MEMO
	MEMO
	MEMO
	MEMO
	MEMO


	JOB APPLICATIONS
	1a) A BAD EXAMPLE OF A LETTER OF APPLICATION
	yours sincerely
	nigel farage
	2) LETTERS OF APPLICATION: The Conventional Order of Steps (Harper 2006)
	“We apologize for the  error in…”    “I am sorry to hear that…”
	“I have spoken to…    and according to him/her…” “It seems that…”  “Apparently, …”



	ADVERTISEMENTS
	1) REGISTER & GENRE ANALYSIS
	2) READING ACTIVITY
	FUN ! FUN ! FUN !
	WHERE TO GO
	THE BEACH
	BARS AND CLUBS
	TRIPS
	CRASHING OUT
	HOW MUCH ?
	WHAT ELSE ?

	PACKAGE TOURS
	Day 1 : Siem Reap - Arrival

	6) PRACTICE ACTIVITY
	PRESENTATION
	PRESENTATION

	And  Or   But  Because As a result  In conclusion
	Also     whereas   consequently
	TELEPHONE CALLS

	Person Called
	Person Calling

	Person Called
	Person Calling
	Person Calling / Person Called

	Person Called / Person Calling
	Person Called      Person Calling
	4) SPEAKING ACTIVITY
	STUDENT A:
	Study your part in the telephone conversations on the next page. Tell Student B when you are ready.
	STUDENT B:
	Look at the page after that and follow the instructions. When you are ready, start with conversation 1.
	TELEPHONE CONVERSATIONS   Student  A
	TELEPHONE CONVERSATIONS   Student  B

	5d) The following reporting verbs are also useful. As you can see, they fall into particular patterns.
	Statistica. 2015.  Number of monthly active Facebook users worldwide as of 2nd quarter 2015 (in millions). http: // www . statista.com/statistics/ 264810/number-of-monthly-active-facebook-users-worldwide/ html > verificato il 30 agosto 2015.
	Sensore Memoria di breve durata Memoria a lungo termine


	Could
	Might indicates a 10% possibility in the present or the future  e.g. ‘If we’re lucky, it might be sunny all day.’
	APPENDIX 3: PREPOSITIONS
	1) PREPOSITIONS OF PLACE
	Look at the prepositions of place shown below. Then put a  ●  in the right position to illustrate each preposition.
	(the first one has been done for you).
	2) PREPOSITIONS OF MOVEMENT
	Look at the prepositions of movement shown below. Then put a  →  going in the right direction to illustrate each preposition (the first five have been done for you).
	3) IN, AT, ON & BY
	a bicycle / a motorbike / a horse / a camel / an elephant / foot
	4) PREPOSITIONS OF TIME
	ON  Monday / Tuesday / Wednesday


	‘TO BE’  /  Ø  VERB COMPLEMENT
	▼ ▼  ▼
	Position I Position II  Position III
	APPENDIX 6: ARTICLES (cf. Greenbaum & Quirk 1998: 70-92)
	1) FORM: the zero article, the definite article ‘the’, the indefinite articles ‘a’ and ‘an’. ‘Some’ is a quantifier.
	6) PRACTICE: Study the pictures, then fill in the gaps with   a,  an,  the,  some,  or  —   (zero article).



	2semLM38_lessons3&4.pdf
	PRESENTATION
	And  Or   But  Because As a result  In conclusion
	Also     whereas   consequently

	2semLM38_lessons1&2.pdf
	ConditionalSentences.pdf
	PRESENTATION
	Requests
	The Future
	NOTES: The Conventional Order of Steps
	In more formal notes (to your boss, for example, or your doctor) you usually put ‘Dear’, the recipient’s title (Mr, Mrs, Miss, Ms, Mx, Dr etc.) and their surname: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman) / Dear Dr Pym
	Step 2: EXPOSITION: Explain the situation. State the main facts and all relevant information.
	EMAIL
	1) PRESENTATION

	E-MAIL: The Conventional Order of Steps (Harper 2006)
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient: Dear Sir or Madam
	If you are writing to the company as a whole: Dear Sirs


	3) USEFUL WORDS, PHRASES & EXPRESSIONS
	11) USEFUL WORDS, PHRASES & EXPRESSIONS
	FAXES
	1) PRESENTATION
	1b) Study the conventional format of a fax message. Your messages should look like this:

	FAX
	FAX
	FAX
	SHINY SHOES LTD


	SOME COMMON ABBREVIATIONS USED IN BUSINESS
	If you know the name: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	If you are addressing the company as a whole: Dear Sirs

	SOME MORE COMMON ABBREVIATIONS USED IN BUSINESS
	3) REQUESTS, POSSIBILITY & THE FUTURE
	Requests
	Possibility
	The Future
	7) CAPITAL LETTERS
	8) CAPITALIZATION AND PUNCTUATION EXERCISE
	1) PRESENTATION
	If you know the name of the recipient: Dear Mr Smith (for a man) / Dear Ms Jones (for a woman)
	If you do not know the name of the recipient: Dear Sir (for a man) / Dear Madam (for a woman)
	If you do not know the name or the sex of the recipient:  Dear Sir or Madam
	For a company: Dear Sirs


	FAX
	BUSINESS LETTERS
	PRESENTATION
	Request for a direct debit arrangement with Coniston Water PLC (2)
	Re: Your complaint (1)...................……….. 31 September (2).................................. the Fantozzi Cloud 9 Ephone
	MEMO
	MEMO
	MEMO
	MEMO
	MEMO


	JOB APPLICATIONS
	1a) A BAD EXAMPLE OF A LETTER OF APPLICATION
	yours sincerely
	nigel farage
	2) LETTERS OF APPLICATION: The Conventional Order of Steps (Harper 2006)
	“We apologize for the  error in…”    “I am sorry to hear that…”
	“I have spoken to…    and according to him/her…” “It seems that…”  “Apparently, …”



	ADVERTISEMENTS
	1) REGISTER & GENRE ANALYSIS
	2) READING ACTIVITY
	FUN ! FUN ! FUN !
	WHERE TO GO
	THE BEACH
	BARS AND CLUBS
	TRIPS
	CRASHING OUT
	HOW MUCH ?
	WHAT ELSE ?

	PACKAGE TOURS
	Day 1 : Siem Reap - Arrival

	6) PRACTICE ACTIVITY
	PRESENTATION
	PRESENTATION

	And  Or   But  Because As a result  In conclusion
	Also     whereas   consequently
	TELEPHONE CALLS

	Person Called
	Person Calling

	Person Called
	Person Calling
	Person Calling / Person Called

	Person Called / Person Calling
	Person Called      Person Calling
	4) SPEAKING ACTIVITY
	STUDENT A:
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