
LEAP Base - Lesson 4 Tasks - LISTENING and DIALOGUE 

Exercise 1 
Listen to the messages on Susie’s voicemail. Complete the information about each call.

1.
Name of caller: David
Telephone number: ________.
Best time to call: after ________
2.
Name of caller: Mary
Telephone number: ________.
Best time to call: between ________ and__..
3.
Name of caller: Peter Rogers
Telephone number: ________.
Best time to call: between ________ and__..
4.
Name of caller: Linda Wong
Telephone number: ________
Best time to call: ____________




After-Listening Task 1: 
In pairs, choose one caller each (David, Mary, Peter Rogers or Linda Wong). 
Create a short phone conversation:
Student A = Susie (returning the call)
Student B = Caller
Include in your dialogue: 
Greeting
Identify yourself
Reason for calling
Confirm time availability
Ask and answer one extra question. 










Exercise 2

Task 1
Listen to these messages on Andre’s voicemail. Circle the correct message.
1.a. Pick up the car on Tuesday morning.
      b. Pick up the car on Friday afternoon.
2.a. ABC Express will deliver a package tomorrow.
      b. ABC Express delivered a package today.
3.a. Susan is inviting Andre to a party on Saturday.
      b. Susan is telling Andre she will come to his party.
4.a. The CD has arrived.
      b. The CD hasn’t arrived yet.
5.a. Kathy cannot go to dinner.
      b. Kathy can go to dinner after work.
6.a. Dr. Costello can give Andre a dental appointment on Thursday.
      b. Dr. Costello can give Andre a dental appointment on Tuesday.





Task 2
Listen again. Does the caller want Andre to call back or will the caller telephone again later? Put a tick in the correct column.
	Call
	Andre should return the call.
	The caller will telephone Andre.

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	

	6
	
	





After Listening Task 1: 
In groups of 3-4, create Andre’s Schedule.
Decide:
What Andre should do first
Who needs to be called back
What conflicts exist

In the group, discuss things like:
What is most urgent?
Which message can wait?
What problems does Andre have?



Exercise 3

Task 1
Daniel is listening to messages on his voicemail at work. Is each statement true or false? Listen and check the correct answer.
	
	
	1
	0

	1.
	a. The message is from an airline company.
	
	

	
	b. The flights are confirmed.
	
	

	
	c. Free transportation to the hotel is available.
	
	

	
	d. The driver should not be tipped.
	
	

	2.
	a. The message is from the mailroom.
	
	

	
	b. The package is waiting.
	
	

	
	c. The mailroom will deliver the package.
	
	

	
	d. He received a letter.
	
	

	3.
	a. The invitation is for dinner.
	
	

	
	b. He wants to go to a Mexican restaurant.
	
	

	
	c. He suggests a boat trip after the meal.
	
	

	
	d. He will call again later.
	
	

	4.
	a. The shirts can be picked up now.
	
	

	
	b. The store is open until 9:00 p.m.
	
	

	
	c. The cost is $29.
	
	

	
	d. You can pay by cash or credit card
	
	




Task 2
Listen again. What is each caller’s telephone number? Write the answers.
1. Mary ________.
2. Peter ________.
3. Frank ________.
4. Mrs. Lee________.

After-listening Task 1: 
You are Daniel. You are very busy and cannot call everyone back.

Decide:
Who will you call first?
Who can wait?
Who is most important?

And justify your decision with a reason


Exercise 4
Hannah is listening to messages on her voicemail. Why is each person calling? Listen and circle the correct answer.

1. a. to remind her about a dental appointment
    b. to cancel a dental appointment
    c.  to remind her about a business meeting
2. a. to tell her about a restaurant
    b. to invite her to a movie
    c.  to cancel a date

3. a. to tell her the book has not arrived
    b. to tell her the book has arrived
    c.  to tell her the book can't be ordered

4. a. to copy her homework
    b. to chat with her about friends
    c.  to ask for help with her homework
5. a. to say she won't be in class tomorrow
    b. to change the date they'll play tennis
    c.  to tell her that the car is fixed

After listening task: 
In pairs, choose one caller and create a short phone conversation:
Student A = Hannah (returning the call)
Student B = Caller
Include in your dialogue: 
Greeting
Identify yourself
Invent a problem or difficulty




Exercise 5
Listen to the message. Complete the information.

Message for: ________
Name of caller: ________
Telephone number: ________
Best time to call: between _____________ and _____________


