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Talk Tools- reflexive windows

1. Connection

e Get Personal
e Human Connection

e Build trusting human bond

e Human connection is a deep bond that’s formed
between people when they feel seen and valued.
During an authentic human connection, people
exchange positive energy with one another and build
trust.

e Human connection makes you feel heard and
understood and gives you a sense of belonging.




Four Principles of Conscious Connections

Empathy: feel as if you can

Empathy understand what another is feeling

Authenticity: acting genuinely,

sharing human emotions, and being

Human

Authenticity Support

Connection

“real” to allow others to relate better

Shared values: having commonalities

Shared Values in beliefs, purpose, and/or goals

Support: providing psychological
safety or help, especially during times

of distress
Dunlop, 2021



Talk Tools- reflexive windows

e The irresistible allure of the stories
e Authenticity

e Emotional connection

e The power of stories




HOW STORYTELLING AFFECTS THE BRAIN
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NEURAL COUPLING DOPAMINE
A story activates parts in the The brain releases dopamine into
brain that allows the listener the system when it experiences an
to turn the story into their own emotionally-charged event, making
ideas and experiences thanks to a it easier to remember and with
process called neural coupling. greater accuracy.
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CORTEX ACTIVITY

/- When processing facts, two areas
MIRRORING of the brain are activated (Broca’s
Listeners will not only experience and Wernick’s area). A well-told
the similar brain activity to each story can engage many additional
other, but also to the speaker. areas, including the motor cortex,

sensory cortex and frontal cortex.

Brook, 2022 -
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3. Explanation

eHow to explain though
concept

eSynthesized Happiness
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4.Persuasion

e Reason can change minds
forever

e Construction and Demolition
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3 elements of
PERSUASION

master the subject
matter, have valuable
experience in your field

F
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support your arguments
with facts and data, make
reasonable suggestions

LOGIC

a good speech involves a
combination of practical
and emotional appeal
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5. Revelation

e Take my Breath Away!
e Gifting an idea to an audience
*|mages, demo, videos, photos...
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